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 &RPSHWLWLYHHPSOR\PHQWLVDFRPPRQJRDO for those with severe mental illness (SMI)
DQG evidence shows that the majority of those with SMI want to work. However, despite the 
desire to work competitively, those with SMI have the highest unemployment rate of any 
disability group (Mueser, Salyers, & Muesar, 2001).7KH5HFRYHU\0RGHOLVDQDSSURDFKWR
6XSSRUWHG(PSOR\PHQWWKDWKDVSURYLGHGKRSHIRUWKRVHZLWKPHQWDOLOOQHVVDVZHOODV
FKDOOHQJHGWUHDWPHQWSURYLGHUVWRDGRSWDPRUHFROODERUDWLYHRSWLPLVWLFDSSURDFKWRKHOSLQJ
FOLHQWVOLYHIXOILOOLQJVHOI-GLUHFWHGOLYHV 
  To increase employment for those with SMI, effective vocational rehabilitation methods 
must be investigated and implemented.2QO\DIHZGHPRJUDSKLFDQGFOLQLFDOIDFWRUVFRUUHODWH
ZLWKIXWXUHYRFDWLRQDORXWFRPHVLQFOXGLQJZRUNKLVWRU\SDUWLFLSDWLRQLQDQLQGLYLGXDO
SODFHPHQWDQGVXSSRUWYRFDWLRQDOUHKDELOLWDWLRQPRGHOVVXFKDV6XSSRUWHG(PSOR\PHQWDQG
VHOI-HIILFDF\'HVSLWHGHFDGHVRIUHVHDUFKGHPRQVWUDWLQJWKHDGYDQWDJHVRI6XSSRUWHG
(PSOR\PHQWPRGHO over traditional methods (Burns et al., 2007) the mechanisms for this success 
  
are not fully understood. In particular, any interaction between Supported Employment and self-
efficacy needs to be more fully examined. 
7KLVVWXG\XWLOL]HGWKH:RUN-5HODWHG6HOI-(IILFDF\6FDOH:6(6DSV\FKRPHWULFWRRO
GHVLJQHGVSHFLILFDOO\IRUWKH60,SRSXODWLRQ:DJKRUQ&KDQW	.LQJWRLQYHVWLJDWHD 
SRVVLEOHHIIHFWRI6XSSRUWHG(PSOR\PHQWRQVHOI-HIILFDF\$WUHDWPHQWJURXSRISDUWLFLSDQWV
LQD6XSSRUWHG(PSOR\PHQWSURJUDPFRPSOHWHGWKH:6(6EHIRUHHQWHULQJWKHSURJUDPDQG
DIWHUFRPSOHWLQJYDULRXVVWDJHVRIYRFDWLRQDOWUHDWPHQW7UHDWPHQWFRQVLVWHGRID-ZHHN
SV\FKR-HGXFDWLRQDOFODVVYROXQWHHUZRUNDQGLQGLYLGXDOYRFDWLRQDOFRXQVHOLQJ&OLHQWVZKR
REWDLQHGHPSOR\PHQWUHFHLYHGGD\VRISRVW-HPSOR\PHQWVXSSRUWLQFOXGLQJEHQHILWV
FRXQVHOLQJDQGSHHUVXSSRUWPHHWLQJV$FRQWUROJURXSQ ZHUHJLYHQWKH:6(6DW-GD\
LQWHUYDOV5HSHDWHG-PHDVXUHVDQDO\VLVRIYDULDQFH$129$ZDVXVHGWRDQDO\]HWKHGDWDVHW
5HVXOWVLQGLFDWHGWKDWWKHVXSSRUWHGHPSOR\PHQWSURJUDPSDUWLFLSDQWVH[SHULHQFHGDQLQFUHDVHLQ
ZRUN-UHODWHGVHOI-HIILFDF\DVFRPSDUHGWRWKRVHLQGLYLGXDOVLQWKHFRQWUROJURXSThis study adds 
meaningful information to the growing research on vocational self-efficacy for persons with 
SMI. In Dddition, it supports the WSES as a method of feedback to the service-delivery system 
and related clinical vocational programs to target and improve treatment in order to maximize 
scarce vocational resources and increase vocational outcomes.   
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                                                   Chapter I : Background 
This section discusses the key research and theoretical underpinnings in the 
context of the current study. Specific areas addressed are the recovery model, Supported 
Employment and self-efficacy. There is increasing recognition of the importance of 
vocational rehabilitation for helping persons with severe mental illness (SMI) find and 
keep employment. Decades of research on vocational rehabilitation programming has 
repeatedly found Supported Employment, a model of evidenced based practices that 
includes competitive, integrated work environments, rapid job search and ongoing post-
employment supports, to offer the best employment outcomes for this population 
(&DPSEHOO%RQG	'UDNH$VLGHIURPDFFHVVWRDQGSDUWLFLSDWLRQLQ6XSSRUWHG
(PSOR\PHQWWUHDWPHQWIHZSHUVRQDORUFOLQLFDOYDULDEOHVKDYHEHHQIRXQGWRFRUUHODWH
ZLWKIXWXUHYRFDWLRQDOVXFFHVV0LFKRQYDQ:HHJKHO.URRQ	6FKHQH7KH
YDULDEOHVIRXQGWREHFRUUHODWHGZLWKODWHUYRFDWLRQDOVXFFHVVLQFOXGHZRUNKLVWRU\
KLVWRU\RIKRVSLWDOL]DWLRQVDQGVHOI-HIILFDF\0LFKRQHWDO+LVWRULFDOHJZRUN
KLVWRU\RUFOLQLFDOIDFWRUVHJKLVWRU\RISDVWKRVSLWDOL]DWLRQVDUHVWDWLFDQGRIIHUQR
RSSRUWXQLWLHVIRUWUHDWPHQW6HOI-HIILFDF\KRZHYHUKDVEHHQVKRZQLQSUHYLRXVUHVHDUFK
WREHLPSDFWHGE\REVHUYDWLRQDOOHDUQLQJPDVWHU\H[SHULHQFHVDQGVRFLDOSHUVXDVLRQ
%DQGXUD 
 The purpose of the present research was to obtain a better understanding of the 
relationships among Supported Employment, self-efficacy, and employment outcomes 
for individuals with SMI. This study intended to explore how the Supported Employment 
program model enhances self-efficacy amongst the SMI population. It also further 
            
examined the relationship between self-efficacy and the likelihood of successfully 
attaining employment. The theoretical model is depicted below in Figure 1.
  
)LJXUH 
7KHRUHWLFDO0RGHO 
Supported               ĺ&DUHHUVHOI-HIILFDF\ĺ/LNHOLKRRGRIILQGLQJHPSOR\PHQW 
   Employment 
   Program 
 
Examining the influence of common Supported Employment treatment on work- 
related self-efficacy is important because it will provide insight into clinical practices that 
positively impact clients¶ beliefs in their ability to work, a factor that has been shown to 
enhance successful employment outcomes (5HJHQROG6KHUPDQ	)HQ]HO 
L iterature Review  
 The following literature review offers an overview of seminal and current 
research on three aspects of mental health treatment: 1. recovery model, 2. Supported 
Employment, and 3. self-efficacy as they relate to the theoretical model of this study.  
The following section will briefly outline the history, key studies and recent 
developments in each area.  The recovery model is a social movement influencing the 
mental health system that has been backed by extensive and decades-long research. The 
recovery model emphasizes client empowerment and participation, collaboration, the 
value of work, and optimism about long-term outcomes. Employment is an important 
component of the recovery model, with numerous studies finding improved non-
vocational outcomes associated with working (Bond et al., 2001; Jackson, Kellend, 
Cosco, McNeil, & Reddon, 2009). The Supported Employment (SE) model, which 
 
  
 
  
emphasizes client choice and individualized support, has been shown to be more effective 
than other employment models in producing employment outcomes for those with 
chronic and persistent mental illness (Becker et al., 2001; Ridgeway & Rapp, 1999). The 
literature review briefly outlines supported employment primary practices, the evidence 
supporting them and emerging practices and theories. Self-efficacy social cognitive 
theory is one of the most widely utilized and researched concepts in contemporary 
psychological studies. This section offers a synopsis of the theory and its application to 
vocational rehabilitation for persons with SMI.    
 The Recovery Model. The history of treatment of mental illness is rife with 
notorious examples of pseudoscientific, paternalistic and even abusive treatment. 
Psychiatry and psychology are young fields, and have seen enormous changes and 
growth as technology, pharmacology, and evidence-based practices have developed.  
Schizophrenia in particular has been a diagnosis that has received some of the most 
bizarre treatments and the most pessimistic prognoses. Long-term or even permanent 
custodial care coupled with ineffective and abusive treatments, such as insulin shock, 
lobotomy, and excessive restraints were considered acceptable treatments in the US and 
Europe well into the 20th century.  Hope for recovery was hard to come by, from both 
patients and treatment providers (Whittaker, 2002). 
Historical context.  In 1902, Emil Kraepelin, an early and enormously influential 
psychiatric researcher, characterized the disorder now known as schizophrenia as 
dementia praecox, or early dementia. In his published articles and books, he described 
schizophrenia as a progressively degenerative illness leading to increased impairment in 
all life domains and requiring lifelong custodial care (Calabrese & Corrigan, 2005).  
 
  
 
  
Kraepelin¶s view of schizophrenia as a process of hopeless and progressive deterioration 
has influenced clinical and diagnostic training and treatment for over a century. Even the 
APA¶s Diagnostic and Statistical Manuals (DSM), have described schizophrenia¶s path 
as consistently debilitating in each of their four editions (Calabrese & Corrigan, 2005). 
With this pessimistic view of schizophrenia so widely disseminated and 
unquestioned, it is little wonder that many clinicians as well as patients view this disorder 
as a catastrophic and an untreatable life sentence. With little hope for recovery, clinicians 
may feel that resources are wasted on these patients and patients themselves may find few 
incentives to make strides towards improving their lives (Liberman, Kopelowicz, 
Ventura, & Gutkind, 2002).  In their exploration of long-term follow up studies on 
schizophrenia, Calabrese and Corrigan (2005) noted that clinicians and providers who see 
little hope for meaningful recovery may be reluctant to expend already scarce resources 
on what they see as a lost cause. Patients, given this message by clinicians either 
explicitly or implicitly may see little incentive to expend efforts towards their own 
recovery, resulting in a cycle of self-fulfilling prophesy. 
Recent history. In the past 30 years, several large-scale longitudinal studies have 
produced evidence that challenges this outlook and points to a more heterogeneous 
recovery outcome of schizophrenia and other serious mental illnesses. Some of the 
earliest and most surprising of these studies were conducted by the World Health 
Organization (WHO) in the International Pilot Studies of Schizophrenia (WHO, 1973). 
These studies examined the course of illness of those diagnosed with schizophrenia and 
other serious mental illness in fourteen diverse cultures, totaling 1,633 participants, 
across periods of 15-23 years.  These and several even larger and more recent studies 
 
  
 
  
found that prognostic outcomes were actually better for individuals with schizophrenia 
living in developing countries than those living in developed countries (Isaac, Chand, & 
Murthy, 2007; Jablansky et al., 1992; Sartorius, Gulbinat, Harrison, Laska, & Siegal, 
1996). In addition, roughly 60% of those reached at follow up met the criteria for 
³UHFRYHUHG´DVEDVHGRQDVFDOHRIV\PSWRPDQGOLIHGRPDLQV,QWHUSUHWDWLRQVRIWKHVH
findings point to a need to better understand the role of socio-cultural contexts in 
recovery from serious mental illness, as well as present a challenge to the belief of 
schizophrenia as a homogenously progressive and universally debilitating disorder. 
Spurred by such studies as well as pharmacological advances, legislation, and 
research, the mental health system has experienced enormous changes in the past 50 
years. Consumer, family, and public objections to a custodial mental health system and 
advances in pharmacology led to the development of the 1957 Joint Commission on 
Mental Illness and Health. After extensive examination of the existing mental health 
system in the US, the commission recommended a deinstitutionalized system and a 
systemic focus on community rather than custodial mental health (Whittaker, 2002). 
Key studies.  Following this enormous shift in treatment philosophy, longitudinal 
studies following patients post hospitalization produced remarkable data supporting 
recovery for a large percentage of those with serious mental illness. In 10 long-term 
longitudinal studies of persons diagnosed with schizophrenia while hospitalized, each 
supported a finding of improvement in psychosocial functioning for a large percentage of 
participants, with a significant number of individuals experiencing little or no symptoms 
at follow-up (Desisto, Harding, McCormick, Ashikaga, & Brooks, 1995). The Vermont 
Longitudinal Research Project, one of the most comprehensive and rigorous of these 
 
  
 
  
studies, followed the progress of 269 individuals hospitalized due to schizophrenia for an 
average of 32 years (Harding, Zubin, & Strauss, 1987). At follow up, 68% did not display 
symptoms of schizophrenia, and 45% displayed no symptoms of psychiatric illness at all. 
Roughly one-third of the population continued to experience significant symptoms. These 
startling findings have been corroborated by numerous other studies which find that an 
average of two-thirds of those with schizophrenia will improve or experience remission 
in the course of their illness (Calabrese & Corrigan, 2005). 
The implications of these studies present a clear challenge to the standard view of 
schizophrenia and major mental illness as a disability life sentence and indicate that 
recovery is a possibility for many. Challenges and critiques have arisen around exactly 
how to define recovery. The traditional medical model generally defines recovery as an 
absence of symptoms, as well as an absence of pharmacological treatment. Research 
focusing on the experiences of persons with mental illness has led to a definition of 
UHFRYHU\WKDWIRFXVHVRQ³FRQWUROOLQJV\PSWRPVUHJDLQLQJDSRVLWLYHVHQVHRIVHOI
PDQDJLQJVWLJPDDQGGLVFULPLQDWLRQDQGWU\LQJWROHDGDSURGXFWLYHDQGVDWLVI\LQJOLIH´
(Markovitz, 2005, p.66).  Using a sociological rather than medical model, this perspective 
encourages a view of mental illness recovery as existing along a continuum rather than as 
an absolute. From the work of numerous studies examining consumer-defined elements 
of recovery, several themes emerged that structured the concept of a continuum of 
improvement. These themes included a focus on the management of symptoms, and the 
development of self-concept, social, and economic well-being (Calabrese & Corrigan, 
2005).    
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Another theme directly challenging the legacy of Emil Kraepelin is the existence 
of evidence indicating that recovery is a naturally occurring phenomenon. This has been 
demonstrated by numerous longitudinal studies examining the course of mental illness in 
developing countries where patients do not have access to pharmacological or formal 
mental health treatments (Sartorius et al., 1996; WHO, 1973). The WHO studies 
following the remission course of individuals with schizophrenia found significantly 
higher proportions of patients in poor and rural areas of India, Colombia, and Nigeria had 
better outcomes on established recovery criteria than patients in the developed countries. 
These results existed despite the fact that most of the patients in the developing countries 
had little, if any, access to pharmacological maintenance treatment. 
  Backed by further studies comparing rates of recovery in states providing 
extensive vs. minimal treatment services, another concept emerges: Psychosocial 
treatment affects recovery outcomes for persons diagnosed with serious mental illness 
(DeSisto et al., 1995). In a large-scale matched sample design study, patients 
participating in a model psychiatric rehabilitation program were compared to Maine 
patients receiving only traditional medication management care. The findings indicated 
that those who received psychiatric rehabilitation services were more productive, had 
fewer symptoms, were more integrated into their local community and had an overall 
improvement in global functioning (DeSisto et al., 1995). Conclusions of this study as 
well as the WHO research indicate that a century of discouraging assumptions about the 
course of serious mental illness need to be re-examined. Mental health can be improved 
by treatment and hope for meaningful recovery does exist (Calabrese & Corrigan, 2005; 
Markowitz, 2005). 
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 A recovery-based view of serious mental illness leads to one looming question in 
particular: What factors facilitate meaningful recovery? Certainly, pharmacological 
developments in the past fifty years have made enormous contributions to the reduction 
of symptoms and enabled thousands to lead more fulfilling lives. But studies, such as the 
Maine-Vermont three-decade study of serious mental illness demonstrate that psycho-
social treatments, such as supported housing, supported employment, and effective case 
management, do improve recovery rates (DeSisto et al., 1995).  Consumers themselves 
repeatedly point to the importance of economic, interpersonal, and social factors in their 
own recovery. 
There appears to be no single answer to the question of developing and 
implementing the most effective treatments of serious mental illness. A multidisciplinary 
and integrated systems approach is needed that addresses the interactions, dynamics, and 
complexities of the recovery process (Markovitz, 2005). 
 Best practices in recovery. Multiple studies indicate a dynamic relationship 
among self-concept, symptoms, and economic and interpersonal circumstances 
0DUNRZLW]5DWKHUWKDQVHHLQJWKHGLVDELOLW\DVWKH³EURNHQ´SDUWRIan 
individual, disability can be conceptualized as an interaction between one¶s skills, 
abilities, strengths and limitations, and features or expectations of the cultural and social 
environment in which that person lives (Hahn,1999). In this model, the disability does not 
exist solely within the person; it exists, and is constructed by the interface between those 
personal characteristics and that person¶s environment. Recovery-based treatment, 
therefore, addresses not only symptoms, but also personal characteristics in the individual 
(such as hope), values the personal choices made by that individual (such as whether or 
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not to work, go to school, live independently) and provides real opportunities to help the 
client achieve these goals (such as finding a job, setting up accommodations). In many 
cases, such as with employment, material, social, or environmental gains associated with 
these goals lower the risk of developing or increasing mental health symptoms. The 
process is not one-directional, and needs to be viewed ecologically.   
Motivational theory also offers insight into recovery, and recovery practices. 
Research indicates that individuals with increased self-efficacy, an aspect of motivational 
theory, take a more active, engaged and directive role in their own treatment, resulting in 
the achievement of protective factors such as economic success and interpersonal ties 
(Gecas, 1989). Self-HIILFDF\LVGHYHORSHGWKURXJKFKDOOHQJLQJSRVLWLYH³UHDO-ZRUOG´
experiences, encouragement, and role modeling (Bandura, 1977); these are practices that 
are supported by the Recovery model ($QWKRQ\&RKHQ)DUNDV	*DJQH 
 Other studies indicate a reduction in symptoms directly related to a decrease of 
external stressors--such as poverty, poor living conditions, and social isolation--that occur 
when jobs are held and social ties are established. Conversely, self-concept issues, such 
DVWKHQHJDWLYHLPSDFWRIVWLJPDRUODEHOLQJDV³PHQWDOO\LOO´FDQLPSDFWFKRLFHV
SXVKLQJSHRSOHDZD\IURP³QRUPDODFWLYLWLHV´DQGleading to yet another self-fulfilling 
prophesy of isolation, depression and increased symptoms. This dynamic is illustrated by 
sociologist Fred Markovitz¶s Labeling Theory Model to follow (Markovitz, 2003). 
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Figure 2.  
Markovitz¶s Labeling Theory Model 
              Experienced Rejection  
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This effect also appears to work in reverse. Participation in meaningful activities, 
such as work, education, or socialization, may lead to increased life satisfaction, which in 
turn leads to decreased symptoms (Markovitz, 2001). Social Psychology research, such as 
Markovitz¶s (1998, 2001, 2003) studies on the effects of stigma and self-concept on 
persons with mental illness, helps explain the remarkable results of the WHO studies. 
Those studies found that recovery rates from serious mental illness were actually higher 
in developing countries than they were in wealthy, industrialized nations such as the US 
or UK (Jablansky et al.,1992; WHO, 1973). Some explanations offered by ensuing 
studies have indicated possible benefits of extended familial groups in supporting 
customized jobs for persons with mental illness (Lin & Kleinman, 1988) that exist in less 
industrialized societies. Other possible causes are social role explanations and 
stigmatizing perceptions of mental illness and persons with mental illness (Choler & 
Ferrono, 1987). 
Despite disagreements about the effects of socio-cultural context on mental 
illness, enormous evidence points to a strong and important link between social 
environment and mental health. Research that empirically demonstrates the clinical 
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importance of treatinJWKH³ZKROHSHUVRQ´E\DGGUHVVLQJOLIH-satisfaction, self-concept, 
and community roles is important in combating a reluctance to give such interventions 
the academic, economic, and clinical importance they deserve.   
In the United States, one of the most influential projects focusing on development, 
implementation, and education on such recognized community treatments has been the 
Substance Abuse and Mental Health Services Administration (SAMHSA). Drawing on 
research from across the treatment spectrum, including sociology, psychiatry, 
psychology, and epidemiology, this organization collaborated with researchers, 
clinicians, and treatment providers to develop five areas of treatment that are most clearly 
and thoroughly supported by existing evidence. These treatments are as follows: Illness 
Management and Recovery, Assertive Community Treatment, Family Psycho Education, 
Co-Occurring Disorders, and Supported Employment. SAHMSA¶s support for 
standardizing and disseminating these and other, emerging evidence-based practices is 
expected to create better outcomes for those living with chronic and persistent mental 
illness. 
 Employment.  Because the process of recovery for persons living with chronic and 
persistent mental illness is generally non-linear and multidimensional, it is important to 
view each segment of treatment as a piece of a dynamic progression, rather than in 
isolation. Therefore, the ensuing description of the role of employment should be 
considered as a piece of the recovery process, providing a component that impacts 
spheres of recovery beyond the obvious economic advantages of working.  If one were to 
condense the evidence on recovery and employment, it might look like this: People with 
mental illness can work (Bond, 2004), want to work (McQuilken et al., 2003; Mueser, 
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Salyers, & Muesar, 2001) and if recovery is a goal, should work (Alverson, Becker, & 
Drake, 1995; Blank & Hayward, 2009). 
 Although employment programs aimed at assisting those with chronic and 
persistent mental illness have existed for some time, many of them include programming 
based on the Developmental Disability (DD) model.  These services generally relied on 
sheltered workshops which are work enclaves that only employ disabled workers and 
generally pay sub-minimum wages. The jobs often entailed piece-meal, simple assembly, 
laundry, or other low skill, repetitive work. 
 While sheltered employment services may have served as an opportunity for some 
clients to engage in more meaningful or structured activities, they do not offer the 
community setting nor the opportunity to move past a central identity as a mental health 
patient, two factors that are seen by researchers to be central to the recovery process 
(Alverson et al., 1995). It is not surprising that the majority of clients say that they prefer 
competitive employment to sheltered or enclave employment settings (Rogers, Anthony, 
Toole, & Brown, 1991). Of the many vocational models only Supported Employment, 
and to a lesser degree, Fountain House clubhouse models, have been extensively studied 
(Bond, 2004). These studies include samples from the US (Cook et al., 2008) as well as 
international studies (Burns et al., 2007). 
6XSSRUWHG(PSOR\PHQW 
 Despite the many barriers that impact individuals with SMI, there are some 
vocational treatments that appear to have significant impacts on employment rates. The 
most effective of these treatments is the Supported Employment model.  Supported 
Employment emerged from the developmental disabilities field in the early 1980¶s 
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(Wehman & Moon 1988) and was later adopted by vocational providers working with 
FOLHQWVZLWK60,5DWKHUWKDQWKHWUDGLWLRQDO³WUDLQDQGSODFH´PRGHOVXSSRUWHG
employment minimized classroom preparation and focused on providing supports to 
clients in work settings. The model was applied to psychiatric disabilities, and throughout 
the 1990¶s, numerous publications on its practices and effectiveness emerged, 
particularly, from research conducted at the Center for Psychiatric Rehabilitation of 
Boston University and the Dartmouth Psychiatric Research Center at Dartmouth 
University (Anthony et al.,1999; Becker & Drake, 1994; Bond, Drake, Meusar, & 
Becker, 1997;  Drake & Becker, 1996;  Drake, Becker, Biesanz, Wyzik, & Torry,1996;  
Drake, HcHugo, Becker, Anthony, & Clark, 1996; Rogers, MacDonald, Danley, Martin, 
& Anthony, 1997).  7KURXJKRXWWKHODWH¶VWKURXJKPLG-¶VSupported 
Employment best practices were investigated and measured using a standardized fidelity 
scale.  Essential features of Supported Employment include client choice, almost 
immediate entry into employment or pseudo-employment situations, and long-term 
ongoing supports for clients after they are employed.   
 Supported Employment research. Many large-scale and systematic studies have 
been conducted, including four randomized controlled studies comparing Supporting 
Employment, also known as Individual Placement Services (IPS) to traditional vocational 
services (Bond, 2004; Bond, Xie, & Drake, 2007; Burns et al., 2007; Killackey, Jackson, 
& McGorry, 2008). From these studies, Supported Employment has emerged not only as 
the most effective vocational rehabilitation practice for individuals with serious mental 
illness (Campbell et al., 2009) but also as a well-defined practice, identified by several 
important defining characteristics. These key principles have been isolated by several 
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individual studies, but clarified and organized most comprehensively by researchers Gary 
Bond, Deborah Becker and Robert Drake, with recent evidence indicating that higher 
fidelity to these principles resulted in higher employment rates for participating clients 
(Catty et al., 2008). The following descriptions, based on the work of these researchers, 
outlines both the identifying principles and some of the supporting evidence for them: 
1. Competitive employment. Strong evidence exists to support the view that 
working in integrated settings (disabled persons working with those without disabilities) 
is better for recovery. One study supporting this finding compared clients employed in 
long-term jobs in their communities with consumers employed in sheltered workshops. 
The findings indicated improved non-vocational outcomes, such as improved self-esteem, 
better symptom control, and reported improved quality of life (Bond et al., 2001).   
2. Open eligibility. Many supported employment studies have attempted, 
with little success, to isolate client factors that predict success in employment, such as 
symptomology, diagnosis, age, gender, and prior hospitalizations (Bond et al., 2001; 
Campbell, Bond, Drake, McHugo, & Xie, 2010). These findings indicate that supported 
employment services need to be available to all clients, even those who may not be seen 
DV³ZRUNUHDG\´E\FDVHPDQDJHUVRURWKHUWUHDWPHQWSURYLGHUV 
3. Rapid job search. Evidence indicates that long training prior to assistance 
with job placement are detrimental to competitive employment outcomes (Becker et al., 
2001; Bond, Dietzen, McGrew, & Miller 1996). 
4. Integrated services. Integration of vocational rehabilitation services and 
mental health treatment is essential. In his meta-analysis of research addressing this 
supported employment principle, Bond (2004) reported evidence supporting the 
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effectiveness of having mental health services integrated with employment services. 
Results of more recent research indicate that integration of services within mental health 
centers improves supported employment outcomes through a process of increased 
communication between vocational staff and treatment providers, an increase in support, 
and encouragement to attempt work from treatment staff to clients (Drake, Becker, & 
Bond, 2003; Killackey & Waghorn, 2008). 
5. Client choice. Client preferences are important. Bond (2004) found longer 
job tenure for clients who were assisted with finding jobs matching their expressed career 
paths. Client choice has also been found to be reported as a recovery principle by clients 
participating in qualitative research on recovery (Anthony, 1993). 
6. Follow-along supports%RQGIRXQG³ZHDNHYLGHQFH´LQWKHWZR
studies reviewed for this principle of long-term follow-along employment supports for 
employed consumers. However, other evidence suggests that benefits counseling, as part 
of post-employment support services may be an important component to help clients 
maintain employment (Tremblay, Smith, Xie, & Drake, 2004). 
7. %HQHILWVFRXQVHOLQJ5HVHDUFKLQGLFDWHGWKDWNQRZOHGJHDEOHFRXQVHOLQJRQ
WKHHIIHFWVRIHDUQLQJLQFRPHRQVRFLDOVHFXULW\DQGRWKHUSXEOLFEHQHILWVLVDVVRFLDWHG
ZLWKKLJKHUHPSOR\PHQWUDWHVIRU6XSSRUWHG(PSOR\PHQW3DUWLFLSDQWV%RQG,W
ZDVDOVRIRXQGWREHDVVRFLDWHGZLWKLQFUHDVHGHDUQLQJV7UHPEOD\HWDODQG
LQFUHDVHGHPSOR\PHQWUDWHV%RQGHWDO,QKLVPHWD-DQDO\VLV*DU\%RQG
UHYLHZHGDGHFDGHLQ6XSSRUWHG(PSOR\PHQWUHVHDUFK7KHDQDO\VLVIRFXVHGRQWKH
HIIHFWLYHQHVVRI6XSSRUWHG(PSOR\PHQWDVFRPSDUHGWRWUDGLWLRQDOYRFDWLRQDOPRGHOVDV
ZHOODVVWXGLHVDGGUHVVLQJEHVWSUDFWLFHVLQ6XSSRUWHG(PSOR\PHQW 
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&RPSULVLQJ%RQG¶VPHWD-DQDO\VLVZHUHRXWFRPHVWXGLHVFRPSDULQJ
6XSSRUWHG(PSOR\PHQWWRRWKHUW\SHVRIYRFDWLRQDOUHKDELOLWDWLRQ6WXGLHVLQFOXGHGLQKLV
DQDO\VLVKDGXWLOL]HGUHFRJQL]HGVWDQGDUGVRIILGHOLW\WRWKH6XSSRUWHG(PSOR\PHQW
PRGHO%RQGHWDO7KHVHLQFOXGHGQDWXUDOH[SHULPHQWVZKLFKFRPSDUHG
YRFDWLRQDORXWFRPHVIURPWUDGLWLRQDOYRFDWLRQDOSURJUDPVWKDWKDGFRQYHUWHGWR
6XSSRUWHG(PSOR\PHQW%DLOH\5LFNHWWV%HFNHU;LH	'UDNH%HFNHUHWDO
'UDNHHWDO'UDNH%HFNHU%LHVDQ]:\]LN	7RUUH\*ROG	
0DURQQH,QKLVUHYLHZRIILYHVWXGLHVWKDWKDGH[DPLQHGWKHHIIHFWLYHQHVVRI
FRQYHUWLQJWUDGLWLRQDOGD\WUHDWPHQWYRFDWLRQDOSURJUDPVWR6XSSRUWHG(PSOR\PHQW
PRGHOV%DLOH\HWDO%HFNHUHWDO'UDNHHWDO'UDNHHWDO
0DURQQH, Gandolfo, Gold, &  Hoff,%RQGIRXQGWKH6XSSRUWHG
(PSOR\PHQWSURJUDPVDYHUDJHGDLQFUHDVHLQHPSOR\PHQWUDWHVDIWHUFRQYHUVLRQ
IURPGD\WUHDWPHQWWR6XSSRUWHG(PSOR\PHQW,QDGGLWLRQWRWKHGD\WUHDWPHQW
FRQYHUVLRQVWXGLHV%RQGDOVRH[DPLQHGWKHUHVXOWVRIQLQHH[SHULPHQWDOVWXGLHVZKLFK
KDGFRPSDUHGRXWFRPHVIRUFOLHQWVUDQGRPO\DVVLJQHGWRHLWKHUQHZO\HVWDEOLVKHG
VXSSRUWHGHPSOR\PHQWSURJUDPVRUWRWUDGLWLRQDOYRFDWLRQDOUHKDELOLWDWLRQPRGHOV
%RQG&KDQGOHU0HLVHO+X0F*RZDQ	0DGLVRQ'UDNHHWDO
'UDNHHWDO*HUYH\	%HGHOO*ROGHWDO/HKPDQHWDO
0F)DUODQHHWDO0HXVDUHWDO7KHVHVWXGLHVZHUHJHRJUDSKLFDOO\GLYHUVH
UHSUHVHQWLQJERWKUXUDODQGXUEDQVHWWLQJVDQGXWLOL]HGWKH6XSSRUWHG(PSOR\PHQW
ILGHOLW\VFDOH%RQG%HFNHU'UDNH	9ROJHUWRHQVXUHXQLIRUPLW\RI6XSSRUWHG
(PSOR\PHQWWUHDWPHQW%RQGV\QWKHVL]HGWKHUHVXOWVRIWKHVHUDQGRPL]HGFRQWUROOHG
VWXGLHVVKRZLQJDQDYHUDJHRIHPSOR\PHQWUDWHIRU6XSSRUWHG(PSOR\PHQW
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SDUWLFLSDQWVFRPSDUHGWRDHPSOR\PHQWUDWHIRUWUDGLWLRQDOYRFDWLRQDOVHUYLFH
XWLOL]HUV,QWHUHVWLQJO\WKHUHZDVQRDGYDQWDJHLQMREWHQXUHIRU6XSSRUWHG(PSOR\PHQW
SDUWLFLSDQWV 
 In addition to these findings supporting the efficacy of the Supported 
Employment model, Bond (2004) also examined the individual practices that are 
considered essential to the Supported Employment model. These studies tended to lack 
the cogency and rigor that had characterized the conversion studies. Bond acknowledges 
that individual Supported Employment practices have rarely been studied in isolation, or 
XVLQJH[SHULPHQWDOGHVLJQ7KHHYLGHQFHWKHUHIRUHIRU³HYLGHQFHEDVHGSUDFWLFHV´VXFK
as rapid job placement, focus on client choice, and integrated services is generally 
indirect. Of the numerous studies cited in Bond¶s analysis, much of the evidence for these 
SUDFWLFHVZDVEDVHGRQTXDOLWDWLYHVWXGLHVRXWOLQLQJ³H[SHUWRSLQLRQV´RQWKHVXEMHFWand 
correlational studies finding better employment rates for programs adhering to 
UHFRPPHQGHG³EHVW´SUDFWLFHVBecker, Smith, Tanzman, Drake, & Tremblay, 2001; 
McGrew & Griss, 7KRXJK%RQGRXWOLQHGVHYHQ³EHVWSUDFWLFHV,´the strength of 
support for these practices was mixed. In addition to rather weak methodologies, a 
coherent analysis of best practices is limited by inconsistencies in programming, 
definitions, and unstandardized measurements.  
 Since this stuG\¶VSXEOLFDWLRQLQRWKHUVhave built on evidence supporting 
Supported Employment as an effective practice (Cook et al., 2005; Cook et al., 2008) as 
well as expanded the research into best practices (Bond, McHugo, Becker, Rapp, & 
Whitley, 2008).  Although generally consistent with his basic findings that Supported 
Employment models are more effective than traditional models and that Supported 
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Employment models that adhere to evidence based practices outperform those with less 
fidelity to the model, (Waghorn, Llyod, & Clune, 2009), some important innovations 
have emerged, and continue to emerge, as the area of study continues to evolve.  
 Cognitive remediation training. Although it is not yet widely accepted as a 
primary component of Supported Employment, there is increasing evidence supporting 
cognitive remediation training as an important addition to the Supported Employment 
Model (McGurk, Mueser, DeRosa, & Wolfe, 2009) as well as a promising emerging 
practice in mental health treatment (Wykes, Huddy, Cellard, McGurk, & Czobor, 2011). 
  Cognitive remediation training addresses deficits in short term memory, 
complex reasoning skills, and verbal expression often associated with SMI, particularly 
in thought disorders such as schizophrenia. Cognitive remediation attempts to address 
these problems with practical, real-life methods including drills and practice exercises, 
and the development of appropriate compensatory strategies (McGurk, Twamly, Sitzer, 
McHugo, & Muesar, 2007). Recent research indicated that cognitive training in 
conjunction with Supported Employment services may have important vocational and 
non-vocational benefits for clients (Bond & Drake, 2008; McGurk, Muesar, 
Feldman,Wolfe, & Pascaris, 2007; McGurk & Wykes, 2008). Two recent studies found 
significantly higher rates of employment among clients who received cognitive 
remediation and Supported Employment than those who received Supported Employment 
alone (McGurk et al., 2007; McGurk & Wykes, 2008). Though still in the development 
phase, this evidence suggests that cognitive remediation may serve an important role in 
future Supported Employment practices.   
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Barriers to Employment and Predictors of Success 
 Barriers to employment. Research has shown that a majority of clients with 
SMI want to work (McQuilken et al., 2003; Mueser et al., 2001) and are able to achieve 
employment with appropriate support services (Becker & Drake, 1994). Positive effects 
of employment for people with SMI include decreased symptom severity and substance 
abuse (Bond et al., 2001) as well as increased quality of life, motivation, purpose, and 
empathy (Byron, Lysaker, & Bell, 2002). Unemployment is detrimental to mental health, 
even to those without existing mental health diagnoses (Dooley, Prause, & Ham-
Rowbottom, 2000).  Nevertheless, most people with SMI do not work. Seventy to ninety 
percent of individuals with SMI are unemployed worldwide (World Health Organization, 
2000) 
2QHRIWKHUHDVRQVIRUKLJKOHYHOVRIXQHPSOR\PHQWPD\EHUHODWHGWRVWLJPDDQG
GLVFULPLQDWRU\DFWLRQVLQHPSOR\PHQWDisclosing a mental health disability may provoke 
reactions of pity, or fear in employers. Anger, based on a belief that the client is 
responsible for his or her condition, is a common response to co-occurring substance 
abuse conditions (Corrigan, Larson, & Kuwabara, 2007). Additionally, workplace stigma 
may occur as a consequence of the obvious physical signs of psychotropic medication, 
such as tardive dyskinesia, akathesia, over-secretion of saliva and tremors associated with 
taking medication for psychosis (Baldwin & Marcus, 2006). 7KRXJKHYLGHQFHRIQHJDWLYH
YLHZVWRZDUGVPHQWDOLOOQHVVLVGLVFRXUDJLQJSHUKDSVPRUHVRLVUHVHDUFKVXJJHVWLQJWKDW
PHQWDOKHDOWKSURIHVVLRQDOVDOVRSHUSHWXDWHVWLJPDWL]LQJVWHUHRW\SHVWRZDUGVWKRVHZLWK
60,6WXGLHVVKRZWKDWSV\FKLDWULFWUHDWPHQWSURYLGHUVRIWHQKROGWKHYLHZWKDWWKRVH
ZLWK60,FDQQRWDQGVKRXOGQRWZRUN*RZG\&DUOVRQ	5DSS*RZG\&DUOVRQ
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	5DSS7KLVLVUHIOHFWHGLQH[FOXVLRQDU\SDWWHUQVIRXQGLQFOLQLFLDQV¶UHIHUUDOVWR
YRFDWLRQDOVHUYLFHVZKLFKIDYRUFOLHQWVSHUFHLYHGDVOHVVGLVDEOHGDQGH[FOXGHFOLHQWV
ZLWKFR-RFFXUULQJGLVRUGHUV%LHJHO%HLPHUV6WHYHQVRQ5RQLV	%R\OH,Q
DGGLWLRQHYLGHQFHVXJJHVWVWKDWZDJHORVVHVDVVRFLDWHGZLWKPHQWDOLOOQHVVDUHPXFK
JUHDWHULQLQGXVWULDOL]HGQDWLRQVDVFRPSDUHGWRGHYHORSLQJQDWLRQV/HYLQVRQHWDO
SRVVLEO\UHIOHFWLQJWKHLPSDFWRIVWLJPDDVZHOODVGLIIHUHQFHVLQHFRQRPLHV 
*LYHQWKHHYLGHQFHWKDWFOLHQWVFDQZRUNEXWDOVRWKDWZRUNEHQHILWVFOLHQWVERWK
SHUVRQDOO\DQGILQDQFLDOO\LQFUHDVLQJDZDUHQHVVDQGHGXFDWLRQRIVXSSRUWHGHPSOR\PHQW
UHVHDUFKVKRXOGEHDQHVVHQWLDOJRDOLQWKHPHQWDOKHDOWKFRPPXQLW\   
3UHGLFWRUVRIHPSOR\PHQWVXFFHVV7KHP\WKRIUHDGLQHVVLVDEHOLHIGHVFULEHGDV
DWUHDWPHQWSURYLGHU¶VFRQYLFWLRQWKDWYRFDWLRQDOUHKDELOLWDWLRQFOLHQWVPXVWEHFRPSOHWHO\
V\PSWRPIUHHWRSDUWLFLSDWHLQFRPSHWLWLYHHPSOR\PHQW%RQGHWDO7KLV
PLVFRQFHSWLRQKDVEHHQFRXQWHUHGE\DPSOHHYLGHQFHVKRZLQJWKDWZLWKIHZH[FHSWLRQV
GHPRJUDSKLFYDULDEOHVVXFKDVGLDJQRVLVV\PSWRPVHYHULW\DJHDQGJHQGHUDUHSRRU
SUHGLFWRUVRIHPSOR\PHQWVXFFHVV%RQG	'UDNH%RQGHWDO'LFNHUVRQHW
DO7KHFOLQLFDOYDULDEOHVWKDWKDYHEHHQVKRZQWRQHJDWLYHO\LPSDFWHPSOR\PHQW
UDWHVDUHFRJQLWLYHLPSDLUPHQW'LFNHUVRQHWDODQGSRRUVRFLDOVNLOOV=LWR*ULHJ
:H[OHU	%HOO2QO\WKUHHSULPDU\IDFWRUVKDYHEHHQFRQVLVWHQWO\IRXQGWRSUHGLFW
ILQGLQJDQGUHWDLQLQJHPSOR\PHQWDPRQJVHYHUHO\PHQWDOO\LOOSRSXODWLRQVPRWLYDWLRQ
SULRUZRUNRUHGXFDWLRQDOKLVWRU\DQGPRVWLPSRUWDQWO\DFFHVVWRYRFDWLRQDO
UHKDELOLWDWLRQSURJUDPPLQJ%HFNHU	'UDNH%RQG	'UDNH 
'R]HQVRIVWXGLHVKDYHVRXJKWWRFODULI\DQGLVRODWHSUHGLFWLYHIDFWRUVZLWKPL[HG
UHVXOWV0RVWRIWKHVHVWXGLHVIRFXVHGRQGHPRJUDSKLFIDFWRUVHJDJHUDFHHGXFDWLRQ
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DQGGLVDELOLW\VWDWXVHJGLDJQRVLVV\PSWRPVKRVSLWDOL]DWLRQ6RPHUHVXOWVKDYH
LQGLFDWHGWKDWQHJDWLYHV\PSWRPVVXFKDVIODWDIIHFWDPRWLYDWLRQDQGDQKHGRQLD
LQIOXHQFHZRUNRXWFRPHV%HMHUKROP	(NOXQG0F*XUN0XHVDU+DUYH\
/D3XJOLD	0DUGHU5RVHQKHFNHWDO2WKHUVWXGLHVVXFKDV0F*XUNDQG
:\NHV¶VPHWD-DQDO\VLVVXSSRUWWKHVHILQGLQJVWKRXJKRQHUHFHQWVWXG\IRXQG
DFWXDOZRUNSHUIRUPDQFHLQDYROXQWHHUMRE-OLNHVHWWLQJWREHPRUHSUHGLFWLYHRIZRUN
VXFFHVVWKDQWKHSUHVHQFHRIVHULRXVQHJDWLYHV\PSWRPV+RIIPDQ.XSSHU=EQLQGHQ	
+LUVEUXQQHU&RJQLWLYHIXQFWLRQLQJGHILFLWV0F*XUNHWDO0F*XUNHWDO
GHILFLWVLQVRFLDOVNLOOV=LWRHWDODQGUHGXFHGFRPPXQLW\IXQFWLRQLQJ
&ROOLQV0RZEU\	%\EHH+RIIPDQHWDOKDYHDOVREHHQLGHQWLILHGDV
OHDGLQJWRSRRUHUYRFDWLRQDORXWFRPHV&RJQLWLYHIDFWRUVDVVRFLDWHGSRVLWLYHO\ZLWK
VXFFHVVWHQGHGWREHVSHFLILFDOO\OLPLWHGWRDUHDVRIH[HFXWLYHIXQFWLRQLQJ0F*XUN	
0HOW]HU0F*XUNHWDOYHUEDOOHDUQLQJDQGPHPRU\'LFNHUVRQHWDO
 
,QFRQVLVWHQFLHVLQUHVXOWVPD\EHGXHLQSDUWWRGLIIHUHQWGHILQLWLRQVRIYDULDEOHV
DFURVVVWXGLHVDQGYDULRXVPHDVXUHVRIZRUNRXWFRPHV0RZEU\	%\EHH
'LIIHUHQWSRSXODWLRQVVWXGLHGVXFKDVSDUWLFLSDQWVLQDYRFDWLRQDOUHKDELOLWDWLRQSURJUDP
DVRSSRVHGWRDJHQHUDOSRSXODWLRQRIPHQWDOKHDOWKFOLHQWVPD\DOVRFRQWULEXWHWR
FRQIXVLRQDURXQGWKLVLVVXH'HVSLWHOLPLWDWLRQVRIFRQVLVWHQWYDULDEOHVDQGSRSXODWLRQVLQ
WKHOLWHUDWXUHWZRDWWULEXWLRQDOIDFWRUVDUHPRVWZLGHO\DFFHSWHGDVSUHGLFWLYHRI
YRFDWLRQDOVXFFHVVZRUNKLVWRU\DQGPRWLYDWLRQ 
%HFDXVHRIWKHLPSRUWDQFHRIPRWLYDWLRQLQSUHGLFWLQJHPSOR\PHQWVXFFHVV
VHYHUDOVWXGLHVKDYHDWWHPSWHGWRFODULI\DQGLVRODWHVSHFLILFPRWLYDWLQJIDFWRUV2QH
 
  
 
  
SDUWLFXODUVWXG\$QWKRQ\&RKHQ	)DUNDVH[DPLQHGWKHUROHRIPRWLYDWLRQXVLQJ
WKH1HHGIRU&KDQJH1)&VFDOH7KLVRQH-SDJHVXUYH\GHYHORSHGDVSDUWRIWKH
3V\FKLDWULF5HKDELOLWDWLRQ5HDGLQHVV'HWHUPLQDWLRQ,QWHUYLHZE\IDFXOW\DW%RVWRQ
8QLYHUVLW\¶V&HQWHUIRU3V\FKLDWULF5HKDELOLWDWLRQZDVGHVLJQHGVSHFLILFDOO\WRDVVHVV
UHKDELOLWDWLRQLQWHUHVWDQGQHHGIRUSHUVRQVZLWKVHYHUHDQGSHUVLVWHQWPHQWDOLOOQHVV 
7KH1HHGIRU&KDQJH1)&VFDOHKDVEHHQVKRZQWREHSUHGLFWLYHRIERWK
HPSOR\PHQWDQGKRXVLQJVXFFHVVIRUWKLVSRSXODWLRQ6PLWK5LR+XOO	+HGD\DW-
+DUULV&OLHQWVZKRZHUHPRVWXQVDWLVILHGZLWKFXUUHQWHPSOR\PHQWRUOLIH
VLWXDWLRQVZHUHPRUHOLNHO\WRLQLWLDWHDQGIROORZWKURXJKZLWKOLIHFKDQJHVVXFKDV
ILQGLQJZRUNKRXVLQJRUFKHPLFDOGHSHQGHQF\WUHDWPHQW8QIRUWXQDWHO\DVVHVVLQJKRZ
GLVVDWLVILHGDFOLHQWLVGRHVQRWQHFHVVDULO\OHDGWRVWUDWHJLHVWKDWZRXOGLQFUHDVH
VDWLVIDFWLRQ:KLOHWKLVPRGHORIIHUVDXVHIXOSUHGLFWRURIDFOLHQW¶VLQWULQVLFGHVLUHWR
PDNHSRVLWLYHFKDQJHVLQKLVRUKHUOLIHLWGRHVQRWRIIHULQVLJKWWRSURJUDPGHYHORSHUVRU
FOLQLFLDQVZKRDUHVHHNLQJWRIRVWHUSRVLWLYHFKDQJHVLQFOLHQWV¶EHKDYLRUV 
2WKHUVWXGLHVKDYHVKRZQWKDWDWRNHQHFRQRP\FDQSURYLGHUHLQIRUFHPHQWDV
FOLHQWVZRUNWRZDUGHDUQLQJDYDOXHGREMHFWDFWLYLW\RUVHWWLQJ$QWKRQ\
/HFRPSWH/LHEHUPDQ	:DOODFH7KHWUHDWPHQWVZHUHIRXQGWREHHVSHFLDOO\
HIIHFWLYHLQUHGXFLQJDJJUHVVLRQDQGLQFUHDVLQJQRUPDWLYHFRPPXQLW\EHKDYLRU'HVSLWH
WKLVUHVHDUFKLWLVQRWFOHDULIWRNHQHFRQRPLHVDUHVXIILFLHQWWRLQLWLDWHORQJ-ODVWLQJ
EHKDYLRUDOFKDQJH7RNHQHFRQRP\SURJUDPVDGGUHVVLQJHPSOR\PHQWEHKDYLRUKDYHQRW
EHHQUHVHDUFKHG:RUN5HDGLQHVVDVGHILQHGE\WKHSUHVHQFHRIMREJRDOVZRUNVNLOOV
DQGSRVLWLYHZRUNDWWLWXGHVKDVDOVREHHQIRXQGWRUHODWHWRIXWXUHZRUNSHUIRUPDQFHLQ
WKLVSRSXODWLRQ$QWKRQ\8QIRUWXQDWHO\WKLVFRQFHSWZDVRQO\EULHIO\H[SORUHG
 
  
 
  
DQGGLGQRWRIIHUDQ\LQGLFDWLRQVRIFKDQJHVLQSURJUDPPLQJRUWUHDWPHQWWKDWPLJKW
IDFLOLWDWHLQFUHDVHGZRUNUHDGLQHVV 
$VWXG\E\+RIIPDQHWDOIRXQGFRJQLWLYHLPSDLUPHQWVDQGIDWDOLVWLF
FRQWUROEHOLHIVWRSUHGLFWHPSOR\PHQWVXFFHVV)DWDOLVWLFFRQWUROEHOLHIVZHUHPHDVXUHG
XVLQJ/LNHUWVFDOHVDVVRFLDWHGZLWKORFXVRIFRQWUROLQWHUQDORUH[WHUQDO7KHDXWKRUV
IRXQGWKDWEHOLHIVWKDWHYHQWVLQRQH¶VOLIHDUHGHWHUPLQHGE\H[WHUQDOIRUFHVLPSHGH
HPSOR\PHQWVXFFHVVDQGPDGHUHFRPPHQGDWLRQVIRUUHKDELOLWDWLRQSURJUDPVWRDGGUHVV
IDWDOLVWLFFRQWUROEHOLHIVYLDFRJQLWLYHWUDLQLQJ$PRUHUHFHQWVWXG\%HMHUKROP	(NOXQG
IRXQGWKDWLQWHUQDOORFXVRIFRQWUROZDVDOVRIRXQGWREHKLJKO\FRUUHODWHGZLWK
RFFXSDWLRQDOHQJDJHPHQWZLWKVLPLODUUHFRPPHQGDWLRQVIRUIXUWKHUVWXG\ 
6HOI-(IILFDF\ 
6HOI-HIILFDF\DFRQFHSWUHODWHGWRORFXVRIFRQWUROKDVEHHQGHVFULEHGDVD
SURPLVLQJSUHGLFWRURIYRFDWLRQDORXWFRPHDQGKDVEHHQUHFRPPHQGHGDVDSRWHQWLDODUHD
RIVWXG\IRUIXWXUHUHVHDUFKRQYRFDWLRQDOUHKDELOLWDWLRQIRU60,SRSXODWLRQV$QWKRQ\
 
7KHFRQFHSWRIVHOI-HIILFDF\DVDPRWLYDWLRQDOWKHRU\ZDVGHYHORSHGE\%DQGXUD
DQGRWKHUUHVHDUFKHUVEHJLQQLQJLQWKH¶VDQGFRQWLQXLQJLQWRWKHSUHVHQWGD\6HOI-
HIILFDF\ZDVGHVFULEHGE\%DQGXUDDV³SHRSOH¶VMXGJPHQWVRIWKHLUFDSDFLWLHVWR
RUJDQL]HDQGH[HFXWHFRXUVHVRIDFWLRQUHTXLUHGWRDWWDLQGHVLJQDWHGW\SHVRI
SHUIRUPDQFHV´S'LVWLQFWIURPJOREDOVFDOHVVXFKDVVHOI-HVWHHPRUVHOI-
GHWHUPLQDWLRQVHOI-HIILFDF\H[SHFWDWLRQVUHIHUWRWKHH[WHQWWRZKLFKLQGLYLGXDOVEHOLHYH
WKHPVHOYHVFDSDEOHRIFRPSOHWLQJDJLYHQWDVN7KHFRQFHSWPXVWUHIHUHQFHDVSHFLILF
SHUIRUPDQFHRUWDVNWREHPHDQLQJIXODQGSUHGLFWLYH%DQGXUD6HOI-HIILFDF\KDV
 
  
 
  
EHHQVKRZQWRRIIHUDEURDGXWLOLW\LQSUHGLFWLQJIXWXUHSHUIRUPDQFHLQPDQ\DUHDVRI
VWXG\LQFOXGLQJLQWKHDUHDVRIFDUHHUFKRLFHVDQGYRFDWLRQDOLQWHUYHQWLRQV%HW]
.OHLQ:KHDWRQ	:LOVRQ5HVXOWVIURPWKHVHDQGPDQ\RWKHUVWXGLHVLQGLFDWH
WKDWVHOI-HIILFDF\FDQSURYLGHDQHIIHFWLYHPRGHOIRUXQGHUVWDQGLQJDQGHQKDQFLQJFDUHHU
VHDUFKEHKDYLRUVIRUGLYHUVHSRSXODWLRQVLQFOXGLQJWKRVHZLWKGLVDELOLWLHV 
%DQGXUD¶VVHOI-HIILFDF\PRGHOXVHVDG\QDPLFV\VWHPRILQWHUUHODWHGEHOLHIV
EHKDYLRUDOFRQVHTXHQFHVDQGEHOLHIVRXUFHVVHH)LJXUH([SHULHQFHVERWKSRVLWLYH
DQGQHJDWLYHDIIHFWVHOI-HIILFDF\EHOLHIV6HOI-HIILFDF\EHOLHIVLQWXUQDIIHFWDFWLRQVDQG
FRSLQJEHKDYLRUVVXFKDVLQLWLDWLRQRUDYRLGDQFHRIFKDOOHQJLQJWDVNVDQGWKHSHUVLVWHQFH
ZLWKZKLFKDQLQGLYLGXDOSXUVXHVWKDWWDVNGHVSLWHREVWDFOHVRUVHWEDFNV%\GHILQLWLRQ
FKDOOHQJLQJVLWXDWLRQVZLOOSUHVHQWREVWDFOHVRIRQHNLQGRUDQRWKHUWKDWPXVWEH
RYHUFRPHWKURXJKFUHDWLYHXVHRIFRJQLWLYHSUREOHPVROYLQJHPRWLRQDOVXSSRUWDQG
RWKHUFRSLQJVNLOOV,QFUHDVHGFRQILGHQFHLQRQH¶VDELOLW\WRWKLQNRISUDFWLFDOVROXWLRQVWR
FRSHZLWKVWUHVVIUXVWUDWLRQRUGHVSDLUDQGWRLGHQWLI\QHZRUH[LVWLQJVRXUFHVRI
HPRWLRQDORUVRFLDOVXSSRUWVZLOOUHVXOWLQHQJDJHPHQWLQPRUHGLIILFXOWXQGHUWDNLQJVLQ
WKHIXWXUH7KLVLVW\SLFDOO\GHVFULEHGDVDQ³DSSURDFK´UHVSRQVHDQGKLJKHUOHYHOVRI
VHOI-HIILFDF\DUHDVVRFLDWHGZLWKLQFUHDVHGHQJDJHPHQWRULQLWLDWLRQRIWDVNV6FKXQN
,QFRQWUDVWSRRUVHOI-HIILFDF\DGRXEWLQRQH¶VDELOLW\WRPDQDJHGLIILFXOW
H[SHULHQFHVZLOOUHVXOWLQDYRLGDQFHRIVXFKVLWXDWLRQV%DQGXUD$YRLGDQFHRI
FKDOOHQJLQJWDVNVGHFUHDVHVWKHRSSRUWXQLW\WRGHYHORSVHOI-HIILFDF\DQGFUHDWHVDVHOI-
IXOILOOLQJFRJQLWLYHDQGDIIHFWLYHORRSZKHUHE\WDVNVDUHMXGJHGDVPRUHGLIILFXOWWKDQ
WKH\DFWXDOO\DUHDQGVHWEDFNVDUHDWWULEXWHGQRWWRREVWDFOHVEXWWRSHUVRQDODSWLWXGHRU
 
  
 
  
FRPSHWHQF\6HOI-HIILFDF\DURXQGWKLVWDVNLVWKXVIXUWKHUUHGXFHGZLWKVXEVHTXHQW
DYRLGDQFHRIWKHWDVN%DQGXUD 
,IVHOI-HIILFDF\LVFRPPRQO\GHILQHGDVWKHEHOLHILQRQH
VFDSDELOLWLHVWRDFKLHYHD
JRDORUDQRXWFRPHSHUIRUPDQFHLVWKHEHKDYLRUWKDWPRYHVDQLQGLYLGXDOWRZDUGVWKDW
JRDORURXWFRPH7KHTXDOLW\RIWKDWSHUIRUPDQFHLVLQIOXHQFHGE\VHOI-HIILFDF\EHOLHIV
DQGLQFOXGHVVSHFLILFEHKDYLRUVVXFKDVHIIRUWSHUVLVWHQFHDQGSODQQLQJ7KHUROHRI
SHUVLVWHQFHKDVEHHQDSDUWLFXODUIRFXVRIVWXG\DVSRRUSHUVLVWHQFHLQHYLWDEO\KLQGHUV
SHUIRUPDQFHDQGDVODFNRISHUVLVWHQFHLVGLUHFWO\UHODWHGWRSUREOHPVVXFKDVDFDGHPLF
GURS-RXWUDWHV$OLYHUQLQL	/XFLGL1HJDWLYHSHUIRUPDQFHH[SHULHQFHV
SDUWLFXODUO\ZKHQVHOI-HIILFDF\LVXQIRUPHGLVRIWHQDWWULEXWHGE\WKHLQGLYLGXDOQRWWR
SRRUSODQQLQJLQVXIILFLHQWHIIRUWRUODFNRISHUVLVWHQFHEXWWRSHUVRQDOIDLOLQJIXUWKHU
UHLQIRUFLQJDYRLGDQFHDQGFRQWULEXWLQJWRORZVHOI-HIILFDF\%DQGXUDGHVFULEHG
IRXUPDLQVRXUFHVRIWKHVHH[SHULHQFHVOHDGLQJWRVHOI-HIILFDF\PDVWHU\H[SHULHQFH
WKDWLVH[SHULHQFHVRIVXFFHVVIXOSHUIRUPDQFHRIDJLYHQWDVNYLFDULRXVH[SHULHQFHRU
PRGHOLQJUHIHUULQJWRWKHH[SHULHQFHRIREVHUYLQJRWKHUVVWULYHIRUDQGDFKLHYHDJLYHQ
WDVNVRFLDOSHUVXDVLRQIRUH[DPSOHHQFRXUDJHPHQWRUSRVLWLYHIHHGEDFNIURPD
UHVSHFWHGRWKHUDQGDIIHFWLYHRUSK\VLRORJLFDOUHJXODWLRQWKHDELOLW\WRPDQDJH
HPRWLRQDODQGSK\VLRORJLFDOVWUHVVRUIHDUUHDFWLRQV 
)LJXUH 
 
  
 
  
6FKHPDWLF5HSUHVHQWDWLRQRI%DQGXUD¶V7KHRU\RI3HUFHLYHG6HOI-(IILFDF\
Mastery  experience
Vicarious  experience
Verbal  Persuasion
Emotional  Affective  
Regulation
Approach  vs.  Avoidance
Performance
Persistence
 
 
0DVWHU\H[SHULHQFHVDUHWKHSULPDU\VRXUFHVRIJDLQLQJVHOI-HIILFDF\%DQGXUD
6XFFHVVIXOO\UHDFKLQJDJLYHQWDUJHWJRDOEXLOGVDEHOLHILQRQH¶VVHOI-HIILFDF\DQG
OHDGVWRWKHLQLWLDWLRQRIRWKHUVXFFHVVLYHO\PRUHFKDOOHQJLQJHQGHDYRUV$OWKRXJKWKH
WDUJHWJRDOLVWDVNVSHFLILFVHOI-HIILFDF\GRHVQRWUHIHUWRWKHOHDUQLQJRUPDVWHU\RID
VSHFLILFWDVNWHFKQLTXHRUVNLOO%DQGXUDQRWHVWKDWPDVWHU\H[SHULHQFHVEXLOG
VHOI-HIILFDF\QRWWKURXJKEHLQJVLPSO\WDXJKWWHFKQLTXHVVNLOOVRUKDELWVEXWUDWKHU
WKURXJKGHYHORSLQJDVHWRIIOH[LEOHFRJQLWLYHEHKDYLRUDODQGHPRWLRQDOUHJXODWLRQVNLOOV
WKDWDUHLQGLYLGXDOWRWKHFOLHQWDQGFDQEHDGDSWHGWRFKDQJLQJFLUFXPVWDQFHV9LFDULRXV
H[SHULHQFHRUVHHLQJRWKHUVVXFFHHGLQFKDOOHQJLQJVLWXDWLRQVWKURXJKVXVWDLQHGHIIRUW
DOVRLQFUHDVHVHIILFDF\OHYHOVLQWKHREVHUYHU6FKXQN7KHLQIOXHQFHRIYLFDULRXV
H[SHULHQFHGHSHQGVRQWKHSHUFHLYHGVLPLODULW\EHWZHHQWKHLQGLYLGXDODQGWKHSHUVRQ
REVHUYHGWKHPRUHVLPLODUWKH\DUHWKHJUHDWHUWKHLQFUHDVHLQVHOI-HIILFDF\OHYHOVDQG
YLFHYHUVD%DQGXUD6FKXQN(GXFDWLRQDODQGVXSSRUWLYHJURXSDFWLYLWLHV
 
  
 
  
FDQEHXVHGDVDVRXUFHRIYLFDULRXVH[SHULHQFHWRLQFUHDVHVHOI-HIILFDF\$OWPDLHU
5XVVHOO.DR/HKPDQQ	:HLQQVWHLQDVFDQWKHXVHRIUROHPRGHOV%DQGXUD
%DQGXUD6FKXQN9HUEDOSHUVXDVLRQLVHQFRXUDJLQJEHKDYLRUIRU
RWKHUVLQWKHIRUPRISRVLWLYHYHUEDOIHHGEDFNDQGYDOLGDWLRQRIHIIRUWDQGDELOLW\
$IIHFWLYHUHJXODWLRQUHIHUVWRWKHDELOLW\WRPDQDJHRQHVSK\VLRORJLFDODQGHPRWLRQDO
VWDWHV 
6HOI-HIILFDF\FRQFHSWVKDYHEHHQZLGHO\DSSOLHGWRPDQ\DUHDVRIVWXG\LQFOXGLQJ
HGXFDWLRQDOKHDOWKPDQDJHPHQWDQGULVN-EHKDYLRUVWXGLHVDVZHOODVYRFDWLRQDODQG
FDUHHUVWXGLHV,WVDSSOLFDWLRQVWRYRFDWLRQDOUHKDELOLWDWLRQZLWKWKRVHZLWK60,KDYHEHHQ
OLPLWHGWRDKDQGIXORIVWXGLHVZKLFKZLOOEHH[SORUHGODWHU7KHVFDUFLW\RIUHVHDUFKGRHV
DGLVVHUYLFHWRWKRVHVWUXJJOLQJZLWKFKURQLFDQGSHUVLVWHQWPHQWDOLOOQHVV6HYHUHPHQWDO
LOOQHVVVXFKDVVFKL]RSKUHQLDEL-SRODUGLVRUGHUDQGPDMRUGHSUHVVLYHGLVRUGHURIWHQ
GHOLYHUDGHYDVWDWLQJLPSDFWLQQHDUO\DOOOLIH-GRPDLQV%HFDXVHRIWKHGHYHORSPHQWDO
LQVXOWWKDWLVFDXVHGE\WKHRQVHWRIPHQWDOLOOQHVVLQWKHHDUO\WHHQVWRPLG-WZHQWLHV
PDQ\LQGLYLGXDOVZLWK60,DUHGHQLHGWKHIRUPDWLYHPDVWHU\H[SHULHQFHVLQDOOIRXUVHOI-
HIILFDF\GRPDLQV0DVWHU\H[SHULHQFHVDUHOLPLWHGE\DQKHGRQLDFRJQLWLYHGLVWRUWLRQV
DQGLVRODWLRQ%RWKVRFLDOVXSSRUWVDQGVRFLDOSHUVXDVLRQDUHOLPLWHGE\ZLWKGUDZDOIURP
DJH-DSSURSULDWHVRFLDOFRQWDFWDQGDIIHFWLYHUHJXODWLRQLVDIIHFWHGE\ERWKSRVLWLYHDQG
QHJDWLYHV\PSWRPRORJ\ 
7KHRUHWLFDO0RGHO6HOI-(IILFDF\60,DQG(PSOR\PHQW 
9RFDWLRQDOVHOI-HIILFDF\LQSHUVRQVZLWK60,KDVEHHQUHVHDUFKHGLQVHYHUDO
VWXGLHV/HQW/DUNLQDQG%URZQIRXQGVHOI-HIILFDF\WREHSUHGLFWLYHRIFDUHHU
VHDUFKEHKDYLRUVZLWKORZVHOI-HIILFDF\OHDGLQJWRUHGXFHGSDUWLFLSDWLRQLQYRFDWLRQDO
 
  
 
  
FODVVHVMREVHDUFKDQGFRXQVHOLQJ $VWXG\XVLQJWKH&DUHHU6HDUFK(IILFDF\6FDOH
6ROEHUJHWDOIRXQGDVLJQLILFDQWFRUUHODWLRQEHWZHHQVHOI-HIILFDF\DQG
DWWDLQPHQWVRIWKHHPSOR\PHQWJRDOVXJJHVWLQJWKDWKLJKHUOHYHOVRIFDUHHUVHOI-HIILFDF\
DUHDVVRFLDWHGZLWKVXFFHVVIXOHPSOR\PHQWRXWFRPHV5HJHQROG6KHUPDQ	
)HQ]HO7KH-LWHP&DUHHU6HDUFK(IILFDF\6FDOHZDVWKHILUVWLQVWUXPHQW
GHYHORSHGVSHFLILFDOO\WRPHDVXUHVHOI-HIILFDF\DQGFDUHHUVHDUFKVNLOOVDVVHVVLQJMRE
VHDUFKLQWHUYLHZLQJQHWZRUNLQJDQGSHUVRQDOH[SORUDWLRQHIILFDF\6ROEHUJHWDO 
5HJHQROGHWDOXVHGWKH&DUHHU6HDUFK(IILFDF\6FDOHWRH[SORUHWKHXVHRI
VHOI-HIILFDF\DVDSUHGLFWLYHIDFWRUIRUFOLHQWVZLWK60,ZKRZHUHSDUWLFLSDWLQJLQD
6XSSRUWHG(PSOR\PHQWSURJUDP One hundred and twelve participants in a Supported 
Employment program were administered the 35-item Career Search Efficacy Scale 
(Solberg et al., 1994) upon beginning the Supported Employment program. Demographic 
data, such as age, race, hospitalization history, diagnostic code, as well as symptom 
checklist and employment history was collected. Participants¶ employment status was 
tracked during the 12-month duration of the study. Stepwise regression analysis indicated 
that only self-efficacy was a significant predictor of attaining employment, with 
participants with higher degrees of self-efficacy (p<.04).  
  This is an important study because it demonstrates again that demographic 
variables such as diagnosis are not predictive of future employment success, and supports 
self-efficacy as a useful predictive variable. One limitation of this study is its failure to 
provide a clear description of the services and practices of the participating Supported 
Employment program. Although Supported Employment is defined by a set of evidence-
based practices, interpretation of these practices can be somewhat fluid. $QRWKHU
 
  
 
  
OLPLWDWLRQLVWKHVFDOH¶VGHYHORSPHQWDQGYDOLGDWLRQXVLQJDQXQGHUJUDGXDWHVDPSOHZKLFK
UHGXFHVWKHVFDOH¶VH[WHUQDOYDOLGLW\SDUWLFXODUO\IRUDVSHFLDOL]HGSRSXODWLRQVXFKDV
WKRVHZLWK60,$OVREecause the study administered the Career-Search Efficacy Scale 
only once, prior to participating in Supported Employment, the data cannot provide 
insight into the role that Supported Employment programming may or may not play in the 
development of career related efficacy for this population.  
Self-efficacy interventions.1XPHURXVVWXGLHVKDYHLGHQWLILHGEHKDYLRUDO
LQWHUYHQWLRQVWKDWFDQHQKDQFHYRFDWLRQDOVHOI-HIILFDF\%DQGXUD%HW](YHQ
PLQLPDOYRFDWLRQDOWUDLQLQJZDVIRXQGWRKDYHDSRVLWLYHHIIHFWRQVHOI-HIILFDF\
.UHLVKRO8OYLQ+HFR[	:HWWHUVWHQ,QWKHLUH[SHULPHQWDOVWXG\RIMREVHHNHUV
DWD9HWHUDQ¶V$IIDLUVPHGLFDOFHQWHU.UHLVKROHWDOXWLOL]HGWKH&DUHHU'HFLVLRQ-
0DNLQJ6HOI-(IILFDF\6FDOH6KRUW)RUP&'06(-6)%HW].OHLQ	7D\ORUWR
WHVWDJURXSRISDUWLFLSDQWVEHIRUHDQGDIWHUDWZR-SDUWUHVXPHGHYHORSPHQWVHVVLRQ
ZLWKDYRFDWLRQDOFRXQVHORU$JURXSRIUDQGRPO\FKRVHQSDUWLFLSDQWVZHUHSODFHGRQ
DUHVXPHGHYHORSPHQWZDLWOLVW7KLVJURXSDOVRWRRNWKHVXUYH\SULRUWRHQWUDQFHWRWKH
SURJUDPDQGRQHZHHNODWHUVHUYLQJDVDPDWFKHGFRQWUROJURXS 
3DLUHGVDPSOHVW-WHVWVKRZHGDVLJQLILFDQWLQFUHDVHLQ:6(6VFRUHVIURPSUH-WHVW
WRSRVW-WHVWIRUWKHWUHDWPHQWJURXSS+RZHYHUQRVLJQLILFDQWGLIIHUHQFHVZHUH
IRXQGZKHQWKHWUHDWPHQWJURXSFKDQJHVZHUHFRPSDUHGWRFKDQJHVIRUWKHFRQWUROJURXS
$OWKRXJKWKLVVWXG\OHQGVVRPHVXSSRUWIRUWKHXVHRIWDUJHWHGLQWHUYHQWLRQVWRLQIOXHQFH
VHOI-HIILFDF\WKHODFNRIVLJQLILFDQWGLIIHUHQFHVEHWZHHQWKHWUHDWPHQWDQGFRQWUROJURXS
UDLVHVWKHSRVVLELOLW\RIDOWHUQDWLYHPHFKDQLVPVVXFKDVSODFHERHIIHFWVHOHFWLRQHIIHFW
DQGWKHUDSLVWHIIHFWV,QDGGLWLRQWKHVPDOOVDPSOHVL]HOLPLWVWKHVWUHQJWKRIWKHVWXG\ 
 
  
 
  
5HVHDUFKRQHIIHFWLYHVHOI-HIILFDF\LQWHUYHQWLRQVVWUHVVHVWKHLPSRUWDQFHRI
WDLORULQJWKHLQWHUYHQWLRQWRWKHGHVLUHGRXWFRPH%HW]%DQGXUD¶VWKHRU\
VXJJHVWVIRXUEDVLFZD\VWRGHYHORSVHOI-HIILFDF\PDVWHU\H[SHULHQFHVYLFDULRXV
H[SHULHQFHVSHUVXDVLRQDQGDOWHULQJHPRWLRQDODURXVDO0DVWHU\H[SHULHQFHVLQSDUWLFXODU
DUHVKRZQWREHWKHPRVWHIIHFWLYH%DQGXUD7KHVHH[SHULHQFHVDUHJXLGHGE\
IDFLOLWDWRUVWRSURYLGHDQHIIHFWLYHLQWHUYHQWLRQWKDWFDQVWUHQJWKHQVHOI-HIILFDF\LQDJLYHQ
GRPDLQ%DQGXUD%DQGXUDGHVFULEHGIRXUPDMRUFRPSRQHQWVRIJXLGHG
PDVWHU\H[SHULHQFHVIDFWXDOLQIRUPDWLRQRUVNLOOVWHDFKLQJVHOI-UHJXODWRU\VNLOOV
WUDLQLQJDQGH[SHULHQFHVZKHUHE\DVWXGHQWFDQSUDFWLFHPDVWHU\RYHUQHJDWLYHHPRWLRQDO
RUSK\VLRORJLFDOV\PSWRPVSURYLGLQJUHSHDWHGRSSRUWXQLWLHVWRSUDFWLFHVNLOOVRUWDUJHW
H[SHULHQFHVLQDVXSSRUWLYHHQYLURQPHQWDQGWKHHQOLVWPHQWDQGXWLOL]DWLRQRIVRFLDO
VXSSRUWVHQFRXUDJLQJWKHWDUJHWHGEHKDYLRU 
,QWHUYHQWLRQVGLUHFWHGDWVWUHQJWKHQLQJMREVNLOOVDQGMREUHDGLQHVVVHOI-HIILFDF\
DUHSDUWLFXODUO\HIIHFWLYHDQGDUHDQLPSRUWDQWFRPSRQHQWRIYRFDWLRQDOUHKDELOLWDWLRQ
6WUDXVHU7KLVHYLGHQFHLVFRUURERUDWHGDOWKRXJKVRPHZKDWLQGLUHFWO\E\
YRFDWLRQDOUHKDELOLWDWLRQUHVHDUFKWKDWVKRZHGSRRUHURXWFRPHVIRUSHUVRQVZLWK60,
HQUROOHGLQ³SUH-HPSOR\PHQWWUDLQLQJOHVVRQ´EDVHGSURJUDPVYDVFRPSDUHGWRWKRVH
HQUROOHGLQPRUHH[SHULHQWLDOSURJUDPV'UDNHHWDO 
 6XSSRUWHG(PSOR\PHQWLVDIHGHUDOO\UHFRJQL]HGYRFDWLRQDO-UHKDELOLWDWLRQ
PHWKRGWKDWLVFKDUDFWHUL]HGE\VL[SULPDU\SULQFLSOHVDQGHYLGHQFH-EDVHGSUDFWLFHV
%RQG%RQG	'UDNH%RQG3LFRQH0DXHU)LVKEHLQ	6WRXW
6XPPDUL]HGWKHVHDUH 
1. 6HUYLFHVIRFXVRQFRPSHWLWLYHHPSOR\PHQW 
 
  
 
  
2. $QRQ-H[FOXVLRQDU\SROLF\WRZDUGVSDUWLFLSDQWV 
3. 5DSLGMREVHDUFK 
4. ,QWHJUDWLRQRIUHKDELOLWDWLRQDQGPHQWDOKHDOWKVHUYLFHV 
5. )RFXVRQFOLHQWFKRLFH 
6. &RQWLQXRXVORQJ-WHUPVXSSRUW 
7KH6XSSRUWHG(PSOR\PHQW0RGHOEDVHGRQWKHVHJXLGHOLQHVKDVEHHQUHFRJQL]HG
E\WKHIHGHUDOJRYHUQPHQWDQGGHILQHGLQWKH5HKDELOLWDWLRQ$FW$PHQGPHQWVRIDV
³FRPSHWLWLYHZRUNLQLQWHJUDWHGZRUNVHWWLQJV«FRQVLVWHQWZLWKWKHVWUHQJWKVUHVRXUFHV
SULRULWLHVFRQFHUQVDELOLWLHVFDSDELOLWLHVLQWHUHVWVDQGLQIRUPHGFKRLFHRIWKH
LQGLYLGXDOIRULQGLYLGXDOVZLWKWKHPRVWVLJQLILFDQWGLVDELOLWLHVIRUZKRPFRPSHWLWLYH
HPSOR\PHQWKDVQRWWUDGLWLRQDOO\RFFXUUHG´5HKDELOLWDWLRQ$FW$PHQGPHQWV 
7KH+DUERUYLHZ0HQWDO+HDOWK6XSSRUWHG(PSOR\PHQW6HUYLFHV3URJUDP7KH
+DUERUYLHZ0HQWDO+HDOWK6XSSRUWHG(PSOR\PHQW6HUYLFHV3URJUDPLVGHVLJQHGWR
FORVHO\DGKHUHWRWKHHYLGHQFH-EDVHGSUDFWLFHVGHVFULEHGHDUOLHU$DQG
LQGHSHQGHQWDVVHVVPHQWRIWKHSURJUDPE\WKH:DVKLQJWRQ6WDWH&RXQFLORQ6XSSRUWHG
(PSOR\PHQWXVHGWKH6XSSRUWHG(PSOR\PHQW)LGHOLW\6FDOH%RQG%HFNHU'UDNH	
9ROJHUDQGUDWHGWKHSURJUDPDWRXWRISRLQWV7KH6XSSRUWHG
(PSOR\PHQW)LGHOLW\6FDOHLV-LWHPPHWULFZDVGHVLJQHGWRPHDVXUHEHVWSUDFWLFHV
DORQJDIRXU-IDFWRUPRGHO job selection, integration with treatment team, job selection 
and vocational staffing. One critique of this scale is that it used rather broad language in 
describing best practices. A more recent 25-item version of this scale expands and 
operationalizes previously undefined factors. An example is ³zero exclusion criteria´ 
which is defined in this scale as providing services to interested clients regardless of ³job 
 
  
 
  
readiness factors, substance abuse, symptoms, history of violent behavior, cognitive 
impairments, treatment non-adherence, and personal presentation. ´ (Becker, Swanson, 
Bond, & Merrens, 2008, p 44. ?).  However, the Harborview Supported Employment 
program has not yet been assessed using this newer instrument, resulting in some 
unaddressed questions of program fidelity.  
,WLPSRUWDQWWRQRWHWKDWZKLOHWKHIROORZLQJSKDVHVRIWUHDWPHQWDUHGHVLJQHGWR
LQFRUSRUDWHDQGIXOILOO6XSSRUWHG(PSOR\PHQWEHVWSUDFWLFHVWKHSKDVHVRIWUHDWPHQWDUH
QRWGHVLJQHGWR³OLQHXS´RUFRUUHVSRQGOLQHDUO\WRWKHVHSUDFWLFHV5DWKHUWKHEHVW
SUDFWLFHVDUHLPSOHPHQWHGLQWRWKHSKDVHVRIWUHDWPHQWKROLVWLFDOO\ZLWKHDFKSKDVH
GHVLJQHGWRDGGUHVVFOLHQWV¶QHHGVZKLOHDOVRKROGLQJWUXHWR6XSSRUWHG(PSOR\PHQW
3ULQFLSOHV7KHW\SLFDOFRXUVHRISDUWLFLSDWLRQLQWKHVXSSRUWHGHPSOR\PHQWSURJUDP
LQYROYHVDQLQLWLDOPHHWLQJDQGEULHILQWDNHLQWHUYLHZEHWZHHQFOLHQWVDQGYRFDWLRQDO
FRXQVHORUV7KHSKDVHVRIWUHDWPHQWDUHDVIROORZV 
3KDVH««3V\FKR-HGXFDWLRQDOFODVV 
3KDVH««9ROXQWHHUMRE 
3KDVH««,QGLYLGXDOMRESODFHPHQWDVVLVWDQFH 
3KDVH««3RVW-HPSOR\PHQWVXSSRUW 
3KDVH)ROORZLQJDQLQLWLDOPHHWLQJDFOLHQWDWWHQGVD-ZHHNSV\FKR-
HGXFDWLRQDOFRXUVHFDOOHG³&KRRVLQJ<RXU1H[W-RE´7KLVFODVVRFFXUVZHHNO\DQG
DGGUHVVHVLVVXHVRIV\PSWRPPDQDJHPHQWDGGLFWLRQWULJJHUVDQGUHODSVHSUHYHQWLRQMRE
PDUNHWHGXFDWLRQVRFLDOVHFXULW\ZRUNLQFHQWLYHVEHQHILWHGXFDWLRQWLPHPDQDJHPHQW
DQGFRPSHWLWLYHZRUNSODFHH[SHFWDWLRQV7KHVHFODVVHVDUHVWUXFWXUHGWRLQFOXGHSHHU
VXSSRUWDQGVRFLDOL]DWLRQDVZHOODVSUDFWLFDOFDUHHU-HGXFDWLRQDOPDWHULDO$WZHHNVL[
 
  
 
  
HDFKFOLHQWPHHWVLQGLYLGXDOO\ZLWKDYRFDWLRQDOFRXQVHORUIRURQHKRXUWRGLVFXVV
SODFHPHQWHLWKHULQYROXQWHHUZRUNRUDMRE7KRVHZKRDUHXQGHFLGHGDUHJLYHQ
DVVLJQPHQWVUHODWHGWRWKHLULQGHFLVLRQVVXFKDVLQYHVWLJDWLQJTXHVWLRQVWKH\PD\KDYH
DERXWDFDUHHUFKRLFH 
7KHFODVVFRQWLQXHVWKURXJKZHHNV-ZLWKPRVWSDUWLFLSDQWVHQJDJHGLQVRPH
IRUPRIYROXQWHHUDFWLYLW\6WUHVVDVVRFLDWHGZLWKLQFUHDVLQJVRFLDODQGFDUHHUDFWLYLWLHVLV
DSULPDU\WRSLFDGGUHVVHGLQJURXSZLWKHQFRXUDJHPHQWDQGVXSSRUWSURYLGHGIURPWKH
JURXSDQGWKHYRFDWLRQDOFRXQVHORUV7KHJURXSHQGVDWZHHNWHQZLWKDFHOHEUDWLRQ
DFNQRZOHGJLQJWKHFRPPLWPHQWDQGVWUXJJOHVRIWKHSDUWLFLSDQWV(DFKSDUWLFLSDQW
UHFHLYHVDGLSORPDVLJQHGE\WKHYRFDWLRQDOFRXQVHORUVDQGWKHGHSDUWPHQWPDQDJHU7KLV
SKDVHRIWKHSURJUDPLVOLNHO\WRLPSDFWFOLHQW¶VVHOI-HIILFDF\SDUWLFXODUO\DURXQG
SODQQLQJDQGMRE-VHFXULQJWDVNVWKURXJKGLUHFWH[SHULHQFHVVXFKDVWUDLQLQJH[HUFLVHVDQG
WKHH[SHFWDWLRQVRIDWWHQGDQFHDSSURSULDWHFODVVURRPEHKDYLRUDQGSXQFWXDOLW\DVZHOODV
YLFDULRXVH[SHULHQFHVDQGYHUEDOHQFRXUDJHPHQWIURPVWDII 
3KDVH0RVWFOLHQWVFKRRVHWRSDUWLFLSDWHLQYROXQWHHUZRUNLQRUGHUWRDGGUHVV
LGHQWLILHGZRUN-UHDGLQHVVEDUULHUV7KHVHFOLHQWVDUHVXSSRUWHGLQWKHLUYRFDWLRQDO
UHKDELOLWDWLRQWKURXJKSV\FKR-HGXFDWLRQDOSHHU-VXSSRUWHGYROXQWHHUJURXSZKLFKPHHW
RQFHDZHHNDQGSURYLGHRSSRUWXQLW\IRUVRFLDOL]DWLRQVXSSRUWDQGDFOLQLFDODVVHVVPHQW
7KHYROXQWHHUMRELVFKRVHQWRFRLQFLGHDVFORVHO\DVSRVVLEOHZLWKWKHSDUWLFLSDQW¶VDFWXDO
MREJRDO)RUH[DPSOHDSDUWLFLSDQWZKRKDVDFDUHHUJRDORIZRUNLQJLQDWKULIWVWRUHPD\
EHDVVLVWHGZLWKILQGLQJDYROXQWHHUMREDWD*RRGZLOOWKULIWVWRUHDUHDOZRUNVHWWLQJYHU\
PXFKOLNHWKHRQHFOLHQWVZRXOGH[SHULHQFHDVDSDLGHPSOR\HH/LNHZLVHWKHYRFDWLRQDO
FRXQVHORUZLOODWWHPSWWRFUHDWHDZRUN-OLNHVHWWLQJLQWKHYROXQWHHUMREZLWKDVHW
 
  
 
  
VFKHGXOHGXWLHVWKDWFORVHO\UHVHPEOHWKRVHRIWKHSDUWLFLSDQW¶VFKRVHQSURIHVVLRQDQGD
FRPPLWPHQWWRNHHSWKHYROXQWHHUMREIRUDWOHDVWGD\V&OLHQWVPD\UHPDLQLQWKHLU
YROXQWHHUMREDVORQJDVWKH\ZLVKWKRXJKWKH\DUHHQFRXUDJHGE\VWDIIWRWU\WRVHHNSDLG
HPSOR\PHQW7KLVSKDVHRIWKHSURJUDPLVH[SHFWHGWRLQFUHDVHFOLHQWV¶YRFDWLRQDOVHOI-
HIILFDF\WKURXJKWKHGLUHFWH[SHULHQFHRISDUWLFLSDWLRQLQDZRUN-OLNHDFWLYLW\DVZHOODV
DWWHQGDQWVXSSRUWVIURPVWDII 
3KDVH&OLHQWVZKRLGHQWLI\WKHPVHOYHVDVZRUNUHDG\DUHHQFRXUDJHGWRDWWHQG
DZHHNO\³-RE&OXE´JURXSDLPHGDWOHDUQLQJYRFDWLRQDOVNLOOVVXFKDVLQWHUQHWMRE
VHDUFKHVUHVXPHEXLOGLQJLQWHUYLHZVNLOOVPRQH\PDQDJHPHQWDQGUHODSVHSUHYHQWLRQ
7KLVFODVVSURYLGHVERWKVRFLDOSHHUVXSSRUWVDQGSUDFWLFDOVNLOOVWUDLQLQJ$IIHFWLYH
UHVSRQVHVWRLQWHUYLHZVRURWKHUVWUHVVIXOMRE-VHDUFKUHDOLWLHVDUHDGGUHVVHGDQG
QRUPDOL]HG*URXSPHPEHUVDUHHQFRXUDJHGWRVKDUHWKHLUDQ[LHWLHVRUDQ[LHW\-FRSLQJ
WHFKQLTXHVZLWKWKHLUSHHUV7KHVHH[SHULHQFHVDUHH[SHFWHGWRUHVXOWLQLQFUHDVHVLQZRUN-
UHODWHGVHOI-HIILFDF\DVFOLHQWVEXLOGFRQILGHQFHDQGVNLOOVLQMRE-VHDUFKWHFKQLTXHVDV
ZHOODVHPRWLRQDOUHJXODWLRQVNLOOV 
3KDVH)ROORZLQJSODFHPHQWLQDMREFOLHQWVDUHDVVLVWHGE\FOLQLFDOVWDIILQ
EHQHILWVSODQQLQJV\PSWRPPDQDJHPHQWUHODSVHSUHYHQWLRQLQWHUSHUVRQDOVNLOOV
WUDLQLQJDQGZRUNSODFHVRFLDOL]DWLRQVNLOOV7KLVDVVLVWDQFHLVSURYLGHGWKURXJKERWK
LQGLYLGXDOVHVVLRQVZLWKYRFDWLRQDOVWDIIDQGZHHNO\VXSSRUWJURXSVZLWKSHHUV´
7\SLFDOSURJUHVVLRQLQWKLVSURJUDPLQYROYHVDGYDQFHPHQWIURPJURXSWRJURXSZLWK
VXSSRUWVJUDGXDOO\OHVVHQLQJLQLQWHQVLW\EXWDYDLODEOHWRFOLHQWVRQDQRQ-JRLQJEDVLV
&OLHQWVDUHH[SHFWHGWRGHPRQVWUDWHLQFUHDVHGOHYHOVRIZRUN-UHODWHGVHOI-HIILFDF\DIWHU
 
  
 
  
GD\VRIHPSOR\PHQWSOXVUHWHQWLRQVXSSRUWV7KHEDVLVIRUWKLVH[SHFWDWLRQLVWKHKLJK
GHJUHHRIUHDO-ZRUOGPDVWHU\H[SHULHQFHVWKDWFRPSHWLWLYHHPSOR\PHQWSURYLGHV 
7KH(IIHFWRI6XSSRUWHG(PSOR\PHQWRQ6HOI-(IILFDF\ 
6HOI-HIILFDF\DVDFRQVWUXFWRIIHUVVHYHUDOLPSRUWDQWDGYDQWDJHVLQWKH
LQYHVWLJDWLRQDQGGHYHORSPHQWRIHIIHFWLYHYRFDWLRQDOSURJUDPPLQJIRUSHUVRQVZLWK
60,)LUVWEHFDXVHWKHIRXUVRXUFHVRIHIILFDF\LQIRUPDWLRQKDYHEHHQFOHDUO\RXWOLQHG
DQGUHVHDUFKHGWKH\FDQEHXVHGWRGHYHORSYRFDWLRQDOO\VSHFLILFLQWHUYHQWLRQVGHVLJQHG
WRLQFUHDVHVHOI-HIILFDF\DQGLQFUHDVHRXWFRPHV6HFRQGVHOI-HIILFDF\¶VXWLOLW\DVD
FRQVWUXFWKDVEHHQZLGHO\DFNQRZOHGJHGOHDGLQJWRWKHGHYHORSPHQWRIVHYHUDOUHOLDEOH
YRFDWLRQDO-GRPDLQVHOI-HIILFDF\PHDVXUHPHQWVZKLFKFDQEHXVHGWRDVVHVVWKHVXFFHVVRI
WKRVHLQWHUYHQWLRQV7KLUGZKHQXWLOL]LQJVHOI-HIILFDF\WHVWLQJDQGWDUJHW-VSHFLILF
LQWHUYHQWLRQVDFORVHUPDWFKEHWZHHQLQWHUYHQWLRQDQGVXSSRUWQHHGFDQEHGHYHORSHG
7KLVFRXOGLQFUHDVHWDUJHWHGPDVWHU\H[SHULHQFHVDQGUHGXFHWKHSRVVLELOLW\RIQHJDWLYH
SHUIRUPDQFHH[SHULHQFHVWKHUHE\OHDGLQJWRJUHDWHUOHYHOVRIFDUHHUVHOI-HIILFDF\DQG
HPSOR\PHQWVXFFHVVHV 
6XSSRUWHG(PSOR\PHQWKDVDOVREHHQH[WHQVLYHO\UHVHDUFKHGZLWKGHPRQVWUDWHG
HIIHFWLYHQHVVDQGDQRXWOLQHGVHWRIHYLGHQFHG-EDVHGSUDFWLFHV7KH6XSSRUWHG
(PSOR\PHQW)LGHOLW\6FDOHLVDWRROWKDWKDVEHHQGHYHORSHGDQGWHVWHGWRDOORZIRU
VWDQGDUGL]DWLRQDQGPHDVXUHPHQWRIFRQVLVWHQF\LQSUDFWLFHVEHWZHHQSURJUDPV
$OWKRXJK6XSSRUWHG(PSOR\PHQWH[SHULHQFHVSRWHQWLDOO\SURYLGHRSSRUWXQLWLHVIRUZRUN-
UHODWHGVHOI-HIILFDF\GHYHORSPHQWLQSHUVRQVZLWK60,DOLQNEHWZHHQWKHWZRKDVQHYHU
EHHQH[DPLQHG7RUHVWDWHDOWKRXJKUHVHDUFKVKRZVWKDW6XSSRUWHG(PSOR\PHQWLV
HIIHFWLYHLQKHOSLQJSHUVRQVZLWK60,ILQGHPSOR\PHQW'UDNHHWDODQGUHVHDUFK
 
  
 
  
DOVRVKRZVWKDWVHOI-HIILFDF\LVRQHRIWKHIHZFOLQLFDOYDULDEOHVSUHGLFWLYHRIHPSOR\PHQW
VXFFHVVIRUWKRVHZLWK60,5HJHQROGHWDOWRGDWHQRUHVHDUFKKDVH[DPLQHGWKH
HIIHFWRI6XSSRUWHG(PSOR\PHQWRQYRFDWLRQDOVHOI-HIILFDF\LQWKH60,SRSXODWLRQ7KH
SUHVHQWVWXG\ZLOOHYDOXDWHWKHHIIHFWRI6XSSRUWHG(PSOR\PHQWRQYRFDWLRQDOVHOI-
HIILFDF\IRUSHUVRQVZLWK60,%DVHGRQSUHYLRXVO\FLWHGUHVHDUFKGHVFULELQJ
LQWHUYHQWLRQVWKDWFDQHQKDQFHYRFDWLRQDOVHOI-HIILFDF\%DQGXUD%HW]LWLV
SUHGLFWHGWKDWSDUWLFLSDWLRQLQVXSSRUWHGHPSOR\PHQWZLOOLQFUHDVHVHOI-HIILFDF\%DVHGRQ
WKHUHVHDUFKGHVFULEHGDERYHVXJJHVWLQJKLJKHUUDWHVRIZRUN-UHODWHGVHOI-HIILFDF\DUH
DVVRFLDWHGZLWKKLJKHUUDWHVRIHPSOR\PHQW5HJHQROGHWDO.UHLVKROHWDO
LWLVSUHGLFWHGWKDWKLJKHUZRUN-UHODWHGVHOI-HIILFDF\ZLOOHQKDQFHHPSOR\PHQWUDWHV 
 
  
 
  
 
  
&KDSWHU,,0HWKRGRORJ\ 
6DPSOH 
7KHVDPSOH1 LQFOXGHGERWKDWUHDWPHQWDQGFRQWUROJURXS7KHWUHDWPHQW
JURXSZDVFRPSULVHGRIWKLUW\-QLQHVWXG\SDUWLFLSDQWVGUDZQIURPWKHSRSXODWLRQRIWKH
6XSSRUWHG(PSOR\PHQW3URJUDPRIDODUJHPHQWDOKHDOWKFHQWHULQGRZQWRZQ6HDWWOH
:DVKLQJWRQ1LQHWHHQUDQGRPO\FKRVHQLQGLYLGXDOVXQLQWHUHVWHGLQSDUWLFLSDWLRQLQ
HPSOR\PHQWVHUYLFHVIURPWKHVDPHPHQWDOKHDOWKFHQWHUVHUYHGDVWKHFRQWUROJURXS$OO
VWXG\VXEMHFWVWUHDWPHQWDQGFRQWUROPHWWKHIROORZLQJFULWHULD 
$OOSDUWLFLSDQWVKDGDFRQILUPHGGLDJQRVLVRIVFKL]RSKUHQLD
VFKL]RDIIHFWLYHEL-SRODU,RU,,PDMRUGHSUHVVLYHGLVRUGHURUSV\FKRWLF
GLVRUGHU 
$OOSDUWLFLSDQWVZHUH\HDUVRUROGHU 
$OOSDUWLFLSDQWVZHUHDEOHWRSURYLGHLQIRUPHGFRQVHQW 
$OOSDUWLFLSDQWVZHUHDEOHWRVXIILFLHQWO\UHDGDQGZULWHLQ(QJOLVKDWD 
WKJUDGHOHYHO 
 $OOVXEMHFWVZHUHDVNHGIRUFRQVHQWLQZULWLQJWRSDUWLFLSDWHLQWKHUHVHDUFKVWXG\
6XEMHFWVZKRGHFOLQHGSDUWLFLSDWLRQLQWKHVWXG\ZHUHDOORZHGWRSDUWLFLSDWHIXOO\LQWKH
YRFDWLRQDOSURJUDPDQGZHUHLQIRUPHGRIWKLVLQZULWLQJDVZHOODVYHUEDOO\$UFKLYDOGDWDIURP
H[LVWLQJPHGLFDOUHFRUGVZHUHFROOHFWHGIRUWKHIROORZLQJGHPRJUDSKLFYDULDEOHVDJHGLDJQRVLV
JHQGHUUDFHFXUUHQWRUSDVWVXEVWDQFHDEXVHDQGFULPLQDOUHFRUG'HPRJUDSKLFFKDUDFWHULVWLFVRI
WKHWUHDWPHQWDQGFRQWUROJURXSVDUHVKRZQEHORZ 
 
 
 
 
  
 
  
7DEOH 
'HPRJUDSKLF&KDUDFWHULVWLFVRI6DPSOH 
 7UHDWPHQWJURXS 
Q  
&RQWUROJURXS 
Q  
9DULDEOH 0HDQ 5DQJH 0HDQ 5DQJH 
$JH  -  - 
 1 3HUFHQWDJH 1 3HUFHQWDJH 
)HPDOH     
0DOH     
     
$IULFDQ-$PHULFDQ     
$VLDQ3DFLILF,VODQGHU     
&DXFDVLDQ     
+LVSDQLF/DWLQR     
1DWLYH$PHULFDQ     
2WKHUHWKQLFLW\     
 
'LDJQRVLV 
WRWDOH[FHHGVGXH
WRFRPRUELGLW\ 
 
    
3V\FKRWLF'LVRUGHU     
'HSUHVVLYH'LVRUGHU     
 
  
 
  
3HUVRQDOLW\'LVRUGHU     
%L-3RODU'LVRUGHUV     
$Q[LHW\'LVRUGHU     
&RJQLWLYH'LVRUGHU     
&R-RFFXUULQJ6XEVWDQFH
$EXVHWRWDOH[FHHGV
GXHWRFRPRUELGLW\ 
 
    
$OFRKRO     
$OFRKRODEXVHLQ
UHPLVVLRQ 
 
    
$OFRKRODEXVHDFWLYH     
$PSKHWDPLQH&RFDLQH     
&DQQDELV     
2SLRLG     
3RO\VXEVWDQFH     
2WKHU     
 
&ULPLQDO+LVWRU\ 
    
1RQH     
1RQ-YLROHQW     
9LROHQW     
0XOWLSOH9LROHQW 
RUPRUHFRQYLFWLRQV 
    
 
 
  
 
  
%DVHGRQDFKL-VTXDUHWHVWWKHRQO\VLJQLILFDQWGLIIHUHQFHEHWZHHQWKHWUHDWPHQW
DQGFRQWUROJURXSZDVWKHSHUFHQWDJHRIVXEMHFWVIRUZKRPDOFRKRODEXVHZDVLQ
UHPLVVLRQȤ S 7KHWUHDWPHQWJURXSKDGDVLJQLILFDQWO\KLJKHU
QXPEHURISDUWLFLSDQWVZLWKDGLDJQRVLVRIDOFRKROLVPLQUHPLVVLRQWKDQGLGWKH
FRQWUROJURXS 
7UHDWPHQW 
7UHDWPHQWZDVFRPSULVHGRIYDULRXVSKDVHVRISDUWLFLSDWLRQLQWKH+DUERUYLHZ
0HQWDO+HDOWK6XSSRUWHG(PSOR\PHQW3URJUDP7KHVHSKDVHVZHUH 
&RPSOHWLRQRI³&KRRVLQJ<RXU1H[W-RE´ZHHNSV\FKR-HGXFDWLRQFODVV 
&RPSOHWLRQRIGD\VRQDYROXQWHHUMRE 
&RPSOHWLRQRIKRXUVRI³-RE&OXE´DQGLQGLYLGXDOMRESODFHPHQWDVVLVWDQFH 
&RPSOHWLRQRIGD\VRIHPSOR\PHQWDQGSDUWLFLSDWLRQLQYRFDWLRQDOUHWHQWLRQ 
JURXS 
'HSHQGHQW9DULDEOHV 
6HOI-HIILFDF\(DFKSDUWLFLSDQW¶VSURJUHVVLQWKHSURJUDPZDVWUDFNHGIRUWZHOYH
IXOOPRQWKVEHJLQQLQJZLWKDQLQLWLDOLQWDNHZLWKYRFDWLRQDOVWDIIDQGFRPSOHWLRQRIWKH
:RUN-5HODWHG6HOI-(IILFDF\6FDOH:6(6:DJKRUQ&KDQW	.LQJ7KH-
LWHP/LNHUWVFDOHZDVGHYHORSHGEDVHGRQVHYHUDOH[LVWLQJYRFDWLRQDOUHKDELOLWDWLRQ
DVVHVVPHQWWRROVEXWZLWKTXHVWLRQVGHVLJQHGWRDGGUHVVFKDOOHQJHVRIWKH60,
SRSXODWLRQV:DJKRUQHWDO7KHFUHDWRUVRIWKH:6(6:DJKRUQHWDO
UHIHUHQFHGDVSHFWVRIWKH&DUHHU6HDUFK(IILFDF\6FDOH&6(66ROEHUJHWDO
GHVFULEHGHDUOLHULQFOXGLQJDIRXU-SDUWVXEVFDOHPRGHO7KH:RUN-5HODWHG6RFLDO6NLOOV
FRQFHSWXDOIUDPHZRUN7VDQJ	3HDUVRQWKH:RUN/LPLWDWLRQV4XHVWLRQQDLUH
 
  
 
  
/HUQHUHWDOWKH:RUN%HKDYLRUDO,QYHQWRU\%U\VRQ%HOO/\VDNHU	=LWR
DQG%DQGXUD¶VJXLGHOLQHVIRUGHYHORSLQJVHOI-HIILFDF\VFDOHVZHUHDOVR
VRXUFHGE\WKHFUHDWRUVRIWKH:6(6:DJKRUQHWDO7KH:6(6ZDVVFDOHGXVLQJ
LQGLYLGXDOVZLWKDFRQILUPHGGLDJQRVLVRIVFKL]RSKUHQLDRUVFKL]RDIIHFWLYHGLVRUGHU
EHWZHHQDJHV-,WHPVRQWKHVFDOHZHUHORDGHGDFFRUGLQJWRDIDFWRUDQDO\VLVWKDW
LQGLFDWHGIRXUGLVWLQFWIDFWRUV 
&DUHHUSODQQLQJVHOI-HIILFDF\ 
-REVHFXULQJVNLOOVVHOI-HIILFDF\ 
:RUN-UHODWHGVRFLDOVNLOOVVHOI-HIILFDF\ 
*HQHUDOZRUNVNLOOVVHOI-HIILFDF\ 
,WHPVORDGHGKLJKRQFDUHHUSODQQLQJVHOI-HIILFDF\LQFOXGHGEDVLFDELOLWLHVVXFKDV
LGHQWLI\LQJFDUHHUFKRLFHVRUEHLQJDEOHWRUHVHDUFKFDUHHURSWLRQV-REVHFXULQJ
TXHVWLRQVIRFXVHGRQFRQFUHWHWDVNVVXFKDVEHLQJDEOHWRUHTXHVWGUHVVDSSURSULDWHO\IRU
DQGSDUWLFLSDWHLQDQLQWHUYLHZ:RUN-UHODWHGVRFLDO-VNLOOLWHPVUDWHGFRQILGHQFHLQRQH¶V
DELOLW\WRFRPSOHWHVXFKWDVNVDVDVNLQJIRUWLPHRIIZRUNLQJFRRSHUDWLYHO\UHVROYLQJD
FRQIOLFWZLWKDFR-ZRUNHURUGHFOLQLQJUHTXHVWVWRZRUNRYHUWLPH*HQHUDOZRUNVNLOOV
LWHPVUHODWHGWRDELOLWLHVWRPDQDJHKHDOWKDQGV\PSWRPVWRZRUNDWDVWHDG\SDFHDQG
IROORZDURXWLQH(DFKLWHPZDVUHDGWRWKHFOLHQWE\DQDGPLQLVWUDWRULQDSULYDWHVHWWLQJ
3HUVFDOHLQVWUXFWLRQVFOLHQWVZHUHDVNHGTXHVWLRQVSUHIDFHGZLWK³+RZFRQILGHQWGR\RX
IHHOLQ\RXUDELOLW\WR«´DQGUDWHGRQDWHQ-SRLQW/LNHUWVFDOHZLWK]HUREHLQJ³1R
FRQILGHQFH´WRWHQ³7RWDOFRQILGHQFH´$YHUDJHWLPHWRDGPLQLVWHUHDFKWHVWZDV
PLQXWHV 
 
  
 
  
5HOLDELOLW\RIWKH:6(6ZDVHVWDEOLVKHGE\WKHDXWKRUV:DJKRUQHWDO
WKURXJKD\HDU-ORQJIROORZXSRISDUWLFLSDQWVPRQWKVDQGZLWKUHSHDWHG
FRHIILFLHQWDOSKDDQDO\VHV&RHIILFLHQWDOSKDIRUWKHLWHPVUHPDLQHGVWURQJRYHUWLPH
DQGUHVSHFWLYHO\:DJKRUQHWDO0HDQVFRUHVIRUHDFKIDFWRUDV
FRPSDUHGWRPHDQJOREDO:6(6VFRUHVZHUHQRWVLJQLILFDQWO\GLIIHUHQWS
LQGLFDWLQJFRQVWUXFWUHOLDELOLW\IRUWKHWHVW:DJKRUQHWDO$GGLWLRQDODQDO\VLVRI
WKH:6(6VFDOHWHVWLQJVKRUW-F\FOHWHVW-UHWHVWUHOLDELOLW\ZDVFRQGXFWHGLQDVWXG\
+DUULVHWDO3DUWLFLSDQWVZLWK60,ZHUHDGPLQLVWHUHGWKH:6(6RYHUWKHSKRQHRQWZR
RFFDVLRQVWZRWRILYHGD\VDSDUW7KLVVWXG\UHSOLFDWHG:DJKRUQ&KDQW	.LQJ¶V
ILQGLQJVRILQWHUQDOFRQVLVWHQF\DQGFRQVWUXFWYDOLGLW\IRUWKH:6(6UHSRUWLQJ
&URQEDFK¶VDOSKDDW 
7KHRULJLQDOGHVLJQRIWKLVVWXG\FDOOHGIRUWUHDWPHQWJURXSSDUWLFLSDQWVWREH
WHVWHGXVLQJWKH:6(6ILYHVHSDUDWHWLPHVVKRZQEHORZ 
'XULQJWKHLQLWLDOLQWDNHLQWHUYLHZSUH-WHVW 
$IWHUFRPSOHWLQJ&KRRVLQJ<RXU1H[W-RE3KDVHWUHDWPHQW 
$IWHUFRPSOHWLQJGD\VRQDYROXQWHHUMRE3KDVHWUHDWPHQW 
$IWHUUHFHLYLQJKRXUVRI³-RE&OXE´DQGLQGLYLGXDOMRESODFHPHQWDVVLVWDQFH 
 
3KDVHWUHDWPHQW 
 
$IWHUGD\VRIHPSOR\PHQWDQGSDUWLFLSDWLRQLQYRFDWLRQDOUHWHQWLRQJURXS 
 
3KDVHWUHDWPHQW 
 
'DWDIRUERWKWUHDWPHQWDQGFRQWUROJURXSVZDVFROOHFWHGEXWQRWH[DPLQHGXQWLO
WKHHQGRIWKHVWXG\VRDVWRQRWELDVWKHUHVHDUFKHU.HHSLQJVXEMHFWV¶VFRUHVRQWKH
 
  
 
  
:6(6FRQILGHQWLDOUHGXFHGELDVRQWKHSDUWRIYRFDWLRQDOFRXQVHORUVIDFLOLWDWLQJ
WUHDWPHQWDQGLQFUHDVHGLQWHUQDOYDOLGLW\ 
(PSOR\PHQWZDVDFDWHJRULFDOYDULDEOH QRWHPSOR\HG HPSOR\HG
PHDVXUHGDIWHUHDFKSKDVHRIWKH6XSSRUWHG(PSOR\PHQW3URJUDP 
'DWD$QDO\VLV3ODQ 
$IWHUWKHFRPSOHWLRQRIWKHHQWLUHSURJUDPPRQWKV:6(6VFRUHVZHUH
HQWHUHGLQWR636636$:6WDWLVWLFV'DWD(GLWRUIRUDQDO\VLV&RQWUROJURXSVFRUHV
ZKLFKKDGEHHQFROOHFWHGWKURXJKRXWWKHVDPH-PRQWKWLPHIUDPHEXWEDVHGRQ-GD\
WHVWLQJLQWHUYDOVWRDSSUR[LPDWHWUHDWPHQWSKDVHVZHUHOLNHZLVHHQWHUHGWR636636$:
6WDWLVWLFV'DWD(GLWRUIRUDQDO\VLVWhen possible, each hypothesis was tested using 
inferential statistical procedures. All decisions on the statistical significance of the 
findings were based on a .05 criterion alpha level using a one-tailed test. 
 
  
 
  
 
  
&KDSWHU,,,$QDO\VLVDQG5HVXOWV 
 
 7KHIROORZLQJGHVLJQZDVXVHGWRWHVWWKHILUVWVWDJHRIWKHVWXG\ 
7UHDWPHQWJURXS2;2;2;2;2 
 
&RQWUROJURXS22222 
 
:KHUHWKHDVVLJQPHQWWRJURXSVLVQRQ-UDQGRPDQG 
2 :RUN-5HODWHG6HOI-(IILFDF\6FDOHSUH-WHVW 
; &KRRVLQJ<RXU1H[W-RE3KDVH 
2 :RUN-5HODWHG6HOI-(IILFDF\6FDOH 
; GD\VRIYROXQWHHUMRE3KDVH 
2 :RUN-5HODWHG6HOI-(IILFDF\6FDOH 
; KRXUVRIJURXSRULQGLYLGXDOMRESODFHPHQWDVVLVWDQFH3KDVH 
2 :RUN-5HODWHG6HOI-(IILFDF\6FDOH 
; GD\VRISRVW-HPSOR\PHQWVXSSRUW3KDVH 
2 :RUN-5HODWHG6HOI-(IILFDF\6FDOH 
:KLOHWKHUHVHDUFKHUDWWHPSWHGWRDGPLQLVWHUWKH:6(6DIWHUHDFKSKDVHRI
WUHDWPHQWVWDIIDWWULWLRQFOLHQWUHIXVDOPLVVHG:6(6DGPLQLVWUDWLRQHJFOLHQWPLVVLQJ
DSSRLQWPHQWWRWDNH:6(6ZLWKDGPLQLVWUDWRUSULRUWRFRPSOHWLRQRISKDVHRU
VLPXOWDQHRXVWUHDWPHQWHJFOLHQWEHJDQVHDUFKLQJIRUMREZLWKYRFDWLRQDOFRXQVHORU
ZKLOHVWLOOLQILUVWGD\VRIYROXQWHHUMREUHVXOWHGLQDQLQFRPSOHWHGDWDVHW&RQWURO
JURXSVXEMHFWVZHUHWHVWHGDW-GD\LQWHUYDOVURXJKO\FRQVLVWHQWZLWKLQWHUYDOVIRUWKH
WUHDWPHQWJURXS%HFDXVHFRQWUROVXEMHFWVGLGQRWSDUWLFLSDWHLQWUHDWPHQWWKHUHZHUH
IHZHUGDWDFROOHFWLRQSUREOHPVUHVXOWLQJLQDPXFKPRUHFRPSOHWH-SDUWWHVWLQJF\FOH
$OWKRXJK³JDSV´LQWKHWHVW-UH-WHVWF\FOHZHUHSUREOHPDWLFOHVVWKDQRQHSHUFHQWRIDOO
 
  
 
  
GDWDSRLQWVIURPWKHGDWDFROOHFWHGZLWKWKH:6(6LQVWUXPHQWZHUHPLVVLQJHJ
XQDQVZHUHGTXHVWLRQVDQGGDWDWKDWZHUHPLVVLQJDSSHDUHGWREHUDQGRPEDVHGRQD
YLVXDODVVHVVPHQWRIWKHSHUFHQWDJHRIREVHUYDWLRQVPLVVLQJIRUHDFKTXHVWLRQ 
0HDQVXEVWLWXWLRQWHFKQLTXHVZHUHXVHGWRLPSXWHPLVVLQJYDOXHV$OWKRXJKWKH
:6(6LVFRPSULVHGRIIRXUFRPSRQHQWV*HQHUDO-RE5HODWHG6HOI-(IILFDF\6RFLDO6NLOOV
6HOI-HIILFDF\3ODQQLQJ6HOI-(IILFDF\DQG-RE6HFXULQJ6HOI-(IILFDF\YDOLGLW\RIWKHVFDOH
DVDFRPSRVLWHKDVDOVREHHQVXSSRUWHGE\UHFHQWUHVHDUFKSUHYLRXVO\GLVFXVVHG+DUULV
HWDO7KHGDWDIURPWKH:6(6ZDVWKHUHIRUHDQDO\]HGDVFRPSRVLWHVFRUHVDFURVV
DOOIRXUVXEVFDOHV$VVWDWHGHDUOLHUWKHRULJLQDOVWXG\GHVLJQFDOOHGIRUWHVWLQJHDFK
WUHDWPHQWSDUWLFLSDQWDWILYHLQWHUYDOV7KLVZRXOGKDYHDOORZHGIRUPXOWLSOHPHDVXUHVRI
VHOI-HIILFDF\LQWKHWUHDWPHQWVDPSOHHQDEOLQJDQDQDO\VLVRILQWUD-VXEMHFWFKDQJHVLQ
VHOI-HIILFDF\SHUHDFKWUHDWPHQWSKDVHFRPSOHWHG'XHWRVWDIIFKDQJHVDQGGLVUXSWLRQVLQ
WKHVFKHGXOHVIRUSV\FKR-HGXFDWLRQDODQGRWKHUVXSSRUWJURXSVWKHUHZHUHJDSVLQWKH
VWHSZLVHSURFHVVLQFOXGLQJPLVVHGSRVW-WUHDWPHQWVXUYH\VDQGDVPDOOVDPSOHVL]HDFURVV
PDQ\RIWKHWUHDWPHQWFRPSDULVRQV 
7KHFHOOVL]HVIRUWKHWUHDWPHQWREVHUYDWLRQVDUHVKRZQLQ7DEOH7KHGLDJRQDO
UHSUHVHQWVWKHQXPEHURIWRWDOREVHUYDWLRQVIRUHDFKRIWKHILYHLQWHUYDOV7KHRII-
GLDJRQDOVSURYLGHLQIRUPDWLRQRQKRZPDQ\VXEMHFWVFRPSOHWHGWKH:6(6IRUWKH
YDULRXVFRPELQDWLRQVRILQWHUYDOV)RUH[DPSOHZKLOHWZHQW\WUHDWPHQWVXEMHFWV
FRPSOHWHGD:6(6SUH-WHVWDQGRIWKHVHVXEMHFWVFRPSOHWHGSKDVH&KRRVLQJ<RXU
-RERQO\WKUHHRIWKHVHFOLHQWVDOVRFRPSOHWHGWKH:6(6DIWHUWKHFODVV7DEOHSURYLGHV
VLPLODUGDWDIRUWKHFRQWUROJURXS 
 
 
 
  
 
  
7DEOH 
 
7UHDWPHQW6XEMHFWV$YDLODEOHIRU$QDO\VLV$FURVVWKH9DULRXV3KDVHVRI7UHDWPHQW 
 
 3UH-WHVW &KRRVLQJ
<RXU1H[W
-RE 
9ROXQWHHU
ZRUN 
-RE
SODFHPHQW
DVVLVWDQFH 
3RVW-
HPSOR\PHQW
VXSSRUW 
3UH-WHVW 
 
     
&KRRVLQJ<RXU
1H[W-REFODVV 
 
     
9ROXQWHHUZRUN 
 
     
-RESODFHPHQW
DVVLVWDQFH 
 
     
3RVW-
HPSOR\PHQW
VXSSRUW 
 
     
 
Table 3 
&RQWURO6XEMHFWV$YDLODEOHIRU$QDO\VLV$FURVVWKH9DULRXV3KDVHVRI7UHDWPHQW 
 
 3UH-WHVW GD\V
SRVWSUH-
WHVW 
GD\V
SRVWSUH-
WHVW 
GD\V
SRVWSUH-
WHVW 
GD\VSRVW
SUH-WHVW 
3UH-WHVW 
 
     
&KRRVLQJ<RXU
1H[W-RE 
 
     
9ROXQWHHUZRUN 
 
     
-RESODFHPHQW
DVVLVWDQFH 
 
     
3RVW-
HPSOR\PHQW
VXSSRUW 
     
 
 
 
 
  
 
  
'XHWRWKHVHSUREOHPVZLWKVDPSOHVL]HWKHRULJLQDOVWXG\GHVLJQFDOOLQJIRU
UHSHDWHGPHDVXUHPHQWVRILQWUD-VXEMHFWVFRUHVDFURVVWKHIXOOVHWRISKDVHVZDVPRGLILHG
WRDFRPSDULVRQRIVFRUHFKDQJHVIURPSUH-WHVWWRODVWDYDLODEOHPHDVXUHPHQWRUIURP
ILUVWDYDLODEOHPHDVXUHPHQWWRODVWDYDLODEOHPHDVXUHPHQW$OWKRXJKWKLVPHWKRGGRHVQRW
DOORZIRUDQDQDO\VLVRIFKDQJHVLQ:6(6VSHFLILFWRLQGLYLGXDOWUHDWPHQWSKDVHVLWGRHV
RIIHUDQDQDO\VLVRI:6(6VFRUHFKDQJHVIURPVXEMHFWV¶HQWU\WRWKHSURJUDPWR
WHUPLQDWLRQRISURJUDP 
 
+\SRWKHVLV 
7KHUHODWLRQVKLSEHWZHHQ6XSSRUWHG(PSOR\PHQWSURJUDPDQGFRPSRVLWHVHOI-HIILFDF\
+\SRWKHVLVSURSRVHGWKDWFRPSOHWLRQRID6XSSRUWHG(PSOR\PHQW3URJUDPZRXOG
HQKDQFHVHOI-HIILFDF\AVDQLQLWLDODVVHVVPHQW$129$ZDVXVHGWRFRPSDUHSUH-WHVW
VFRUHVRIWKHWUHDWPHQWJURXSWRWKRVHRIWKHFRQWUROJURXSDQGUHVXOWVLQGLFDWHGQR
VLJQLILFDQWGLIIHUHQFHS 7KLVUHVXOWVXJJHVWVWKDW:6(6VFRUHVIRUWUHDWPHQWDQG
FRQWUROJURXSVGLGQRWGLIIHUDWSUH-WHVW 
7RDVVHVVZKHWKHUSDUWLFLSDWLRQLQWKH6XSSRUWHG(PSOR\PHQW3URJUDPJHQHUDOO\
OHGWRHQKDQFHGOHYHOVRIVHOI-HIILFDF\D2 (treatment, control) by 2 (first measure, last 
measure) repeated measures $129$ZDVXVHGWRFRPSDUHZLWKLQ-VXEMHFWVHOI-HIILFDF\
FKDQJHVEHWZHHQWKHWUHDWPHQWJURXSQ DQGWKHFRQWUROJURXSQ To be 
included, participants did not necessarily need to take the pretest. Each subject simply 
needed to provide at least two WSES scores, the first and the last measurements. 
Therefore this analysis includes treatment group subjects caught mid-stream in their 
treatment, as well as those who received every phase of treatment.  
In order to control for the variety of gaps in the repeated measurements of the 
 
  
 
  
:6(6DYDULDEOH³JDS´ZDVFUHDWHGWKDWUHIOHFWHGWKHQXPEHURIWUHDWPHQWSKases 
between the first and last measurement. To illustrate, if the subject was measured during 
the pre-test (e.g. first measurement) and the last measurement was after the second phase 
of treatment, the gap was one. If the subject was first measured at pre-test (i.e., first 
measurement) and the final measurement was after the third phase, the gap was two. 
Controlling for the gaps in treatment removes any effect of the variable intervals in the 
assessment of WSES differences across subjects.   
 7KH2 (treatment, control) x 2 (first measure, last measure) $129$PRGHOZDV
XVHGWRDQDO\]HYDULDWLRQLQWKHGLVWULEXWLRQRIVFRUHVEHWZHHQWUHDWPHQWDQGFRQWURO
JURXSV$VVKRZQLQ7DEOHWKHEHWZHHQ-VXEMHFWPDLQHIIHFWRIJURXSLHWUHDWPHQWYV
FRQWUROZDVQRWVLJQLILFDQW) S 7KLVUHVXOWVXJJHVWVWKDWWKHUHLV
QRVLJQLILFDQWGLIIHUHQFHEHWZHHQWKHSRROHGVHOI-HIILFDF\PHDVXUHPHQWVILUVWDQGODVW
DFURVVWKRVHWKDWUHFHLYHGWKHWUHDWPHQWDQGWKRVHWKDWGLGQRW  
Table 4. 
 Tests of Between-Subjects E ffects 
Source Type III Sum 
of Squares 
Df Mean Square F Sig. (one-tailed) 
Intercept 490404.57 1 490404.57 42.30 .00 
Gap 209.36 1 209.36 .01 .89 
Group 
(Treatment 
vs. Control)    
29855.49 1 29855.49 2.57 .12 
Error 324547.70 28 11590.98   
 
$VVKRZQLQ7DEOHWKHZLWKLQ-VXEMHFWPDLQHIIHFWRIPHDVXUHPHQWILUVWYV
ODVWZDVDOVRQRWVLJQLILFDQW) S 7KLVUHVXOWVXJJHVWVWKDWDFURVV
WKHHQWLUHVDPSOHRIVXEMHFWVVHOI-HIILFDF\VFRUHVGLGQRWVLJQLILFDQWO\GLIIHUEHWZHHQWKH
 
  
 
  
ILUVWPHDVXUHPHQWDQGWKHODVWPHDVXUHPHQW+RZHYHUWKHZLWKLQ-VXEMHFWLQWHUDFWLRQ
EHWZHHQJURXSWUHDWPHQWYVFRQWURODQGPHDVXUHPHQWILUVWYVODVWZDVVLJQLILFDQW)
 S VKRZQEHORZLQ7DEOH 
Table 5.  
Repeated Measures ANOVA Tests of Within Subjects Contrasts. 
 
6RXUFH 7\SH,,,6XPRI
6TXDUHV 
'I 0HDQ
6TXDUH 
) 6LJRQH-
WDLOHG 
0HDVXUHPHQWILUVWYVODVW      
0HDVXUHPHQWJDS      
0HDVXUHPHQWJURXS
WUHDWPHQWYVFRQWURO 
     
(UURUVHOI-HIILFDF\      
 
Figure 4 illustrates the directional changes in the two groups.  
)LJXUH 
:LWKLQ-6XEMHFW:6(66FRUH&KDQJHVIURP)LUVWWR/DVW0HDVXUHPHQW
 
7KHVHUHVXOWVVKRZDVLJQLILFDQWO\JUHDWHULQFUHDVHEHWZHHQWKHILUVWPHDVXUHPHQW
DQGODVWPHDVXUHPHQWRIVHOI-HIILFDF\IRUWKHWUHDWPHQWJURXSWKDQWKHFRQWUROJURXS
+\SRWKHVLVLVVXSSRUWHG 
 
First  Measurement Last  Measurement
Treatment 230 285
Control 203 216
W
SE
S  
M
ea
n  
Sc
or
es
  
 
  
 
  
+\SRWKHVLV 
+\SRWKHVLVSUHGLFWHGWKDWZRUN-UHODWHGVHOI-HIILFDF\ZRXOGHQKDQFH
HPSOR\PHQWUDWHV7RWHVWWKLVK\SRWKHVLV$129$ZDVXWLOL]HGWRFRPSDUHWKHDYHUDJH
:6(6PHDVXUHPHQWRIDOOHPSOR\HGVXEMHFWVQ WRWKDWRIDOOXQHPSOR\HGVXEMHFWV
Q 7KHHPSOR\HGJURXSRQO\FRQWDLQHGVXEMHFWVWKDWSDUWLFLSDWHGLQWKHVXSSRUWHG
HPSOR\PHQWSURJUDP1RVXEMHFWVLQWKHFRQWUROJURXSIRXQGHPSOR\PHQWGXULQJWKH
VWXG\SHULRG)RUHPSOR\HGVXEMHFWVWKLVPHDVXUHPHQWLQFOXGHGVFRUHVIURP3KDVH
GD\VSRVW-HPSOR\PHQW7KHUHVXOWVDUHUHSRUWHGLQ7DEOH 
Table 6. 
 Comparison of Full Sample Last Measurement WSES Scores for Unemployed Subjects to 
Last Measurement Scores of Employed Subjects.  
 
 Mean Standard deviation N 
Unemployed 239.1 68.44 46 
Employed 301.8 48.32 9 
Total   55 
 
 0HDQ:6(6VFRUHVRIXQHPSOR\HGVXEMHFWVDWWKHODVWDYDLODEOHPHDVXUHPHQWZDV
DQGPHDQVFRUHVRIHPSOR\HGVXEMHFWVDWODVWPHDVXUHPHQWZDV7KHVHWZR
VFRUHVDUHVLJQLILFDQWO\GLIIHUHQWIURPHDFKRWKHU) S  
 Sum of Squares df Mean 
Square 
F Sig.(One-
tailed) 
Between Groups 
(employed 
vs.unemployed 
29599.64 1 29599.64 6.81 .006 
Within Groups 229997.07 53 4339.56   
Total 259596.71 54    
 
  
 
  
$VHFRQGDQDO\VLVXVLQJWKHVDPHPHDVXUHPHQWVRIODVWDYDLODEOH:6(6
LQFOXGLQJSRVW-HPSOR\PHQWVFRUHVIRUHPSOR\HGVXEMHFWVZDVFRQGXFWHGXVLQJRQO\
WUHDWPHQWJURXSVXEMHFWV7KHUHVXOWVDUHUHSRUWHGEHORZLQ7DEOH 
Table 7.  
Comparison of Treatment Group Last WSES Measurement Scores for Unemployed and 
Employed Subjects.  
 Mean Standard deviation N 
Unemployed 253.6 57.71 27 
Employed 301.8 48.98 9 
Total   36 
 
$VIRXQGLQWKHIXOOVDPSOHFRPSDULVRQWKHVFRUHVRIHPSOR\HGDQGXQHPSOR\HG
VXEMHFWVDUHVLJQLILFDQWO\GLIIHUHQW) S $OWKRXJKSRVW-HPSOR\PHQW
VHUYLFHVDUHDQLPSRUWDQWSDUWRI6XSSRUWHG(PSOR\PHQWWKHVHDQDO\VHVDUHVRPHZKDW
SUREOHPDWLFDVWKH\LQFOXGHSRVW-HPSOR\PHQW:6(6VFRUHV6LQFHSRVW-HPSOR\PHQW
WUHDWPHQWLQFOXGHVDFWXDOZRUNDQGWKHLPSDFWRIWKHZRUNDVZHOODVSRVW-HPSOR\PHQW
VHUYLFHVPD\EHLPSDFWLQJ:6(6VFRUHVWKLVPHDVXUHLVVRPHZKDWSUREOHPDWLF,QRUGHU
WRWHVW+\SRWKHVLVPRUHGLUHFWO\DQDGGLWLRQDODQDO\VLVZDVFRQGXFWHGXVLQJ$129$
EXWH[FOXGLQJSRVW-HPSOR\PHQW:6(6VFRUHV7KHDQDO\VLVZDVFRQGXFWHGFRPSDULQJ
ODVWDYDLODEOHPHDVXUHPHQWIRUWKHIXOOVDPSOHRIXQHPSOR\HGVXEMHFWVERWKWUHDWPHQW
DQGFRQWUROJURXSWRWKHODVWDYDLODEOHPHDVXUHPHQWIURPHPSOR\HGVXEMHFWVH[FOXGLQJ
 Sum of Squares Df Mean Square F Sig 
.(one-
tailed) 
Between Groups 
(employed vs. 
unemployed) 
15648.14 1 15648.14 5.02 .01 
Within Groups 105799.85 34 311.76   
Total 121448.0 35    
 
  
 
  
WKHILQDOSRVW-HPSOR\PHQWVFRUHV5HVXOWVDUHUHSRUWHGEHORZLQ7DEOH 
Table 8.  
Comparison of Full Sample Last Measurement WSES Scores for Unemployed Subject to 
Last Measurement WSES Scores of Employed Subjects, Excluding Post-Employment 
Scores. 
 Mean Standard deviation N 
Unemployed 239.5 67.05 46 
Employed 267.5 57.19 9 
Total   55 
 
5HVXOWVLQGLFDWHQRVLJQLILFDQWGLIIHUHQFHVLQVFRUHVEHWZHHQWKHHPSOR\HGDQG
XQHPSOR\HGJURXSV) S $VHFRQGDQDO\VLVFRPSDUHGODVW
DYDLODEOH:6(6VFRUHVIURPWUHDWPHQWJURXSRQO\DVFRPSDUHGWRHPSOR\HGVXEMHFWV
H[FOXGLQJSRVW-HPSOR\PHQWVFRUHV5HVXOWVDUHUHSRUWHGEHORZLQ7DEOH 
 
 
 
 
 
 
 
 Sum of Squares df Mean 
Square 
F Sig.(one-
tailed) 
Between Groups 
(employed vs. 
unemployed) 
5903.82 1 5903.82 1.36 0.13 
Within Groups 228502.45 53 4311.36   
Total 234406.27 54    
 
  
 
  
Table 9. 
 Comparison of Treatment Group Last Measurement WSES Scores for Unemployed 
Subject to Last Measurement WSES Scores of Employed Subjects, Excluding Post-
Employment Scores.  
  
 Mean Standard deviation N 
Unemployed 253.6 57.71 27 
Employed 267.5 57.19 9 
Total   36 
 
$VZLWKWKHIXOOVDPSOHFRPSDULVRQWKHGLIIHUHQFHLQVFRUHVZDVQRWVLJQLILFDQW)
 S 7RVXPPDUL]HZKHQWKHILQDOSRVW-HPSOR\PHQW:6(6VFRUHV
ZHUHLQFOXGHGVHOI-HIILFDF\ZDVUHODWHGWRHPSOR\PHQWRXWFRPHV+RZHYHUZKHQVFRUHV
LQFOXGHGRQO\SUH-HPSOR\PHQWWUHDWPHQWLWZDVQRW7KXVWKHUHLVPL[HGVXSSRUWIRU
K\SRWKHVLVWZRZKLFKSUHGLFWHGWKDWKLJKHUUDWHVRI:6(6ZRXOGEHDVVRFLDWHGZLWK
KLJKHUUDWHVRIHPSOR\PHQW 
 
 
 
 
 
 
 
 
 
 
 Sum of Squares df Mean 
Square 
F Sig.(one-
tailed) 
Between Groups 1292.37 1 1292.37 0.39 0.26 
Within Groups 112774.77 34 3316.90   
Total 114067 35    
 
  
 
  
 
&KDSWHU,9: Discussion 
 
The unemployment rate for persons with SMI is among the highest of any 
disability population (Muesar et al., 2001). This situation is deplorable given that most 
such persons want to work (McQuilken et al., 2003) and can work (Bond, 2004). The 
benefits of competitive work include important personal and financial gains (Blank & 
Hayward, 2009). Although there is a large and growing body of research on the 
effectiveness of Supported Employment over other forms of vocational services (Bond, 
2004; Bond, Drake, & Becker, 2008), access to these services is limited, with less than 
25% of those with SMI receiving any vocational services (/HKPDQ	6WHLQZDFKV
+ROOLQJVZRUWK	6ZHHQH\ 
Though Supported Employment is well supported in the literature as a highly 
effective method (Bond, 2004; Bond et al., 2008), with standardized practices and a 
fidelity scale (Catty et al., 2008), the mechanisms for the model¶s success is less well 
understood. Self-efficacy has been shown to be correlated with work outcomes for the 
SMI population (Lent et al., 1989; Regenold et al., 1999) and also been shown to be 
impacted by vocational treatment (Kreishol et al., 2000).  
Towards a goal of exploring the effect of Supported Employment on vocational 
self-efficacy for an SMI population, this study proposed two hypotheses: that 
participation in Supported Employment programs would enhance work-related self-
efficacy for those individuals with SMI, and that higher levels of WSES would lead to 
improved vocational outcomes. This section provides a summary of the study¶s findings, 
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how they relate to existing literature, implications for policy and practice, and 
suggestions for further research.   
Hypothesis 1 
 Hypothesis 1 stated that participation in Supported Employment would increase 
subjects¶ vocational self-efficacy. Overall, this study found evidence that participation in 
the Supported Employment Program leads to an increase in self-efficacy. The finding that 
treatment increases vocational self-efficacy is important because it demonstrates that the 
Supported Employment program:  
1. Was not successful solely due WRDVHOHFWLRQHIIHFWZKHUHE\³MREUHDG\´
subjects enrolled in vocational support 
2. Did not simply provide a vocational service, but enhanced the participants¶ 
perception of themselves as capable job seekers and employees.  
Given the many losses suffered by persons with SMI, in terms of both personal 
identity and the deeply discrediting social stigmata attached to mental illness, disability 
and unemployment, this finding is encouraging. It implies that programs targeting 
employment readiness skills positively impact clients who engage in services even if they 
do not become employed. Self-efficacy, as opposed to previously investigated 
demographic variables such as past employment history, age or criminal history, can be 
impacted through experiences, and guided by vocational counselors. Thus, this study 
suggests that clients who engage in vocational services show higher rates of work-related 
self-efficacy not because of some variable leading them to choose to engage in services, 
but because treatment enhances work-related self-efficacy. 
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If treatment changes WSES scores, then it is possible that the WSES can be used 
to guide and modify treatment, and provide feedback to vocational counselors and 
administrators. Related clinical vocational programs hoping to target and improve 
treatment can utilize this information toward the goal of maximizing scarce vocational 
resources and increasing vocational outcomes. For example, clients who demonstrate low 
scores on items such as the ability to manage a schedule may be set up with interventions 
designed to provide practical support for this skill, or program-wide average low scores 
on job finding skills could result in program-wide development of more career search 
specific groups or classes.  
Supported Employment treatment effects on WSES. The following section 
outlines the phases of Supported Employment treatment in this study using self-efficacy 
theory and Supported Employment research findings to explore roles that each 
intervention may have played in impacting treatment subjects¶ WSES scores.  
Pre-test finding. 3UH-WHVWFRPSDULVRQVVKRZHGQRVLJQLILFDQWGLIIHUHQFHVLQVHOI-
HIILFDF\EHWZHHQWUHDWPHQWDQGFRQWUROJURXSV2QHQWHULQJWKHSURJUDPWKHWUHDWPHQW
JURXSGLGQRWIHHOPRUHFRQILGHQWRUFDSDEOHLQILQGLQJSDLGHPSOR\PHQW7KLVVXJJHVWV
WKDWDVHOI-VHOHFWLRQELDVGLGQRWGLIIHUHQWLDWHWKHJURXSVLQWHUPVRILQLWLDOVHOI-HIILFDF\
DQGVXSSRUWVSUHYLRXVILQGLQJVWKDWWKHWUHDWPHQWLVDSULPDU\IDFWRUGLIIHUHQWLDWLQJFOLHQWV
ZKRSDUWLFLSDWHLQ6XSSRUWHG(PSOR\PHQWIURPWKRVHZKRGRQRW%RQG	'UDNH
7KLVLVDQLPSRUWDQWGLVWLQFWLRQDVGHPRJUDSKLFYDULDEOHVVXFKDVVXEVWDQFHDEXVHDUHQRW
IRXQGWRQHJDWLYHO\LPSDFWVXFFHVVLQYRFDWLRQDOVHUYLFHVEXWUDWKHUWKH\QHJDWLYHO\
LPSDFWUHIHUUDOWRVXFKVHUYLFHV%LHJHOHWDO6XFKDVWLJPDRQWKHSDUWRI
UHIHUUDOVRXUFHVZLWKLQPHQWDOKHDOWKRUYRFDWLRQDODJHQFLHVUHSUHVHQWV\HWDQRWKHU
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EDUULHUWRHPSOR\PHQWIRUDSRSXODWLRQDOUHDG\IDFHGZLWKPDQ\V\VWHPLFREVWDFOHV7KLV
ILQGLQJSURYLGHVIXUWKHUVXSSRUWIRUWKH³QRH[FOXVLRQDU\´SROLF\WKDWLVDQHVVHQWLDO
HYLGHQFHG-EDVHGSUDFWLFHZLWKLQ6XSSRUWHG(PSOR\PHQW 
7UHDWPHQW-3V\FKRHGXFDWLRQ)RULQGLYLGXDOVZLWKPHQWDOLOOQHVVWKHWUDQVLWLRQ
IURPDODUJHO\XQVWUXFWXUHGGDLO\VFKHGXOHWRWKHVWULFWDWWHQGDQFHUHTXLUHPHQWVRI
FRPSHWLWLYHHPSOR\PHQWFDQEHFKDOOHQJLQJ$VRSSRVHGWRGURS-LQJURXSV&KRRVLQJ
<RXU1H[W-REUHTXLUHVDWWHQGDQFHSXQFWXDOLW\DQGSDUWLFLSDWLRQVHWWLQJH[SHFWDWLRQV
WKDWPLUURUWKHUHTXLUHPHQWVRIUHDO-ZRUOGHPSOR\PHQWDQGHGXFDWLRQ,QDGGLWLRQWRWKH
LPSOLFLWWLPHPDQDJHPHQWH[SHFWDWLRQWKHFODVVHV¶FXUULFXODVWUHVVV\PSWRP
PDQDJHPHQWDGGLFWLRQWULJJHUVDQGUHODSVHSUHYHQWLRQMREPDUNHWHGXFDWLRQVRFLDO
VHFXULW\ZRUNLQFHQWLYHVEHQHILWHGXFDWLRQWLPHPDQDJHPHQWDQGFRPSHWLWLYHZRUNSODFH
H[SHFWDWLRQV3UHYLRXVUHVHDUFKKDVIRXQGWKDWHYHQPLQLPDOFODVVURRPZRUNVXFKDV
FUHDWLQJDUHVXPHZLWKDFOLHQWFDQLPSDFWGRPDLQ-VSHFLILFVHOI-HIILFDF\.ULHVKROHWDO
7KHUHIRUHLQFUHDVHVLQ:6(6PD\EHDWWULEXWHGWRWKHFORVHPDWFKLQJEHWZHHQWKH
FODVVURRPFXUULFXODFODVVURRPDWWHQGDQFHH[SHFWDWLRQVDQGWKHLWHPVRIWKH:6(6
:KLOHYROXQWHHUMREVDUHWDLORUHGWRLQGLYLGXDOFOLHQWMREJRDOVWKH\UHVXOWLQDYDULHW\RI
H[SHULHQFHVUDQJLQJIURPYHU\VLPSOHWDVNVSHUIRUPHGWZRKRXUVSHUZHHNWRIXOO-WLPHRQ
WKHMREWUDLQLQJ&KRRVLQJ<RXU1H[W-RERIIHUVDXQLIRUPVWUDLJKWIRUZDUGDQG
VXSSRUWLYHOHDUQLQJH[SHULHQFHYHU\FORVHO\DOLJQHGZLWKEDVLFZRUNVNLOOVZKRVH
H[SHFWDQFLHVDUHPHDVXUHGLQWKH:6(67KHVHLQFOXGHLGHQWLI\LQJDMREJRDODVZHOODV
EXLOGLQJDUHVXPHDQGFROOHFWLQJUHIHUHQFHV%DVLFZRUNVNLOOVVXFKDVPDQDJLQJVWUHVV
DWWHQGLQJDSSRLQWPHQWVRQ-WLPHDQGDSSURSULDWHVRFLDOLQWHUDFWLRQVDUHRWKHULPSRUWDQW
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DVSHFWV7KHVHLVVXHVDUHDGGUHVVHGH[SOLFLWO\LQWKHFODVVURRPDQGLQLQGLYLGXDOVHVVLRQV
IRUFOLHQWVVWUXJJOLQJWRDFTXLUHWKHVHVNLOOV 
 0XFKRIWKH6XSSRUWHG(PSOR\PHQWOLWHUDWXUHKDVQRWEHHQVXSSRUWLYHRISUH-
HPSOR\PHQWWUDLQLQJVWUHVVLQJUDSLGMRESODFHPHQWLQVWHDG%HFNHUHWDO%RQGHW
DO7KHUHVXOWVRIWKLVVWXG\DORQJZLWKHYLGHQFHVXSSRUWLQJFRJQLWLYH
UHPHGLDWLRQLQYRFDWLRQDOVHUYLFHV%RQG	'UDNH0F*XUN:ROIH	3DVFDULV
0F*XUN	:\NHVLQGLFDWHWKDWWKHUROHRISV\FKRHGXFDWLRQLQ6XSSRUWHG
(PSOR\PHQWZDUUDQWVIXUWKHULQYHVWLJDWLRQ 
7UHDWPHQW-9ROXQWHHUZRUN 5HVHDUFKRQWKHWKHUDSHXWLFYDOXHRIYROXQWHHU
ZRUNRURWKHUW\SHVRIVLWXDWLRQDODVVHVVPHQWVWRSUHGLFWYRFDWLRQDORXWFRPHVLVPL[HG
WKRXJKDWOHDVWRQHVWXG\IRXQGWKDWVLWXDWLRQDODVVHVVPHQWSHUIRUPDQFHSUHGLFWV
HPSOR\PHQWRXWFRPHV0F*XLUH%RQG(YDQV/\VDNHU	.LP)URPD
WKHRUHWLFDOSHUVSHFWLYHDYROXQWHHUMREVKRXOGLQFUHDVHVHOI-HIILFDF\GXHWRWKHMRE-
VSHFLILFPDVWHU\VNLOOVDVVRFLDWHGZLWKLWDQGWKHQXPHURXVRSSRUWXQLWLHVIRUVXSSRUWLYH
GHYHORSPHQWRIFRUHZRUNVNLOOV,QDGGLWLRQFOLHQWVZKRSDUWLFLSDWHLQYROXQWHHUZRUN
RIWHQXVHWKHLUYROXQWHHUVXSHUYLVRUDVDUHIHUHQFHRQDMREDSSOLFDWLRQDYDOXDEOHDVVHW
IRUDMREVHHNHUDQGRQHWKDWLVFRPPRQO\ODFNLQJIRUWKRVHZKRKDYHEHHQRXWRIWKH
ZRUNIRUFHIRUDORQJWLPH 
$OWKRXJKWKHYROXQWHHUMREZDVDQLPSRUWDQWSDUWRIWKLV6XSSRUWHG(PSOR\PHQW
SURJUDPLWLVLPSRUWDQWWRQRWHWKDWPDQ\FOLHQWVGLGQRWFRPSOHWHYROXQWHHUZRUN
LQVWHDGVWRSSLQJWKHLULQYROYHPHQWZLWKWKHSURJUDPDIWHUDWWHQGLQJWKH&KRRVLQJ<RXU
1H[W-REFODVV7KRXJKRXWRIWKHVFRSHRIWKLVSURMHFWWKHUDWHRIYROXQWHHUZRUNGURS-
RXWVUDLVHVWKHTXHVWLRQRIZKHWKHUWKHYROXQWHHUMREUHSUHVHQWVDSUHPDWXUHSODFHPHQWIRU
 
  
 
  
VRPHFOLHQWVZKRPD\KDYHEHHQRYHUZKHOPHGE\WKHH[SHULHQFH)RUFOLHQWVZLWK
LQDGHTXDWHZRUN-UHODWHGVHOI-HIILFDF\WKHWUDQVLWLRQIURPWKHYHU\VXSSRUWLYHFODVVURRP
HQYLURQPHQWWRDOHVVIRUJLYLQJ³UHDOZRUOG´HQYLURQPHQWPD\KDYHEHHQWRRVWDUN7KLV
PD\UHVXOWLQWRRPDQ\RSSRUWXQLWLHVIRUVPDOOIDLOXUHVHJDUHSULPDQGIRUEHLQJODWH
IHHOLQJVWUHVVHGRURYHUZKHOPHGDQLQFUHDVHLQV\PSWRPVRUDQLQDELOLW\WRFRPSOHWHWKH
MREZHOOHQRXJKWKDWFRXOGXQGHUPLQHWKHFOLHQW¶VSHUFHSWLRQRIWKHPVHOYHVEHLQJ
FDSDEOHRISDLGHPSOR\PHQW,QWKLVVFHQDULRWKHH[SHULHQFHPD\FRQVWLWXWHDQHJDWLYH
H[SHULHQFHUHVXOWLQJLQGURSSLQJRXW 
7KLVSRVVLELOLW\XQGHUVFRUHVRQHRIWKHLPSRUWDQWXWLOLWLHVRIWKH:6(6LQD
6XSSRUWHG(PSOR\PHQWSURJUDPDSSURSULDWHVXSSRUWLYHFOLHQWLQWHUYHQWLRQVDQG
SURJUDPDVVHVVPHQW,IWKH:6(6KDGEHHQXVHGDVSDUWRIWKHSURJUDPUDWKHUWKDQD
UHVHDUFKWRROWKHQFOLHQWVZKRUHSRUWHGORZVFRUHVFRXOGKDYHEHHQSURYLGHGVSHFLILF
DGGLWLRQDOVXSSRUWE\YRFDWLRQDOFRXQVHORUV)RUYRFDWLRQDOFRXQVHORUVPDQDJLQJDODUJH
FDVHORDGWKH:6(6FRXOGEHDYDOXDEOHWRROLQDVVHVVLQJDQGLPSOHPHQWLQJQHFHVVDU\
WUHDWPHQWFRXUVHFKDQJHV 
7UHDWPHQW-,QGLYLGXDOL]HGMRESODFHPHQWDVVLVWDQFH7UHDWPHQWFRQVLVWHGRI
KRXUVRILQGLYLGXDOL]HGMRESODFHPHQWDVVLVWDQFHZLWKDYRFDWLRQDOVSHFLDOLVW7KLV
SKDVHRIWUHDWPHQWLQFOXGHVUHVXPHEXLOGLQJRQ-OLQHMREVHDUFKDQGLQWHUYLHZVNLOOV
WUDLQLQJLQDFODVVURRPVHWWLQJ$OWKRXJKWKHUHLVQRIRUPDOFXUULFXOXPWKLVSKDVHLV
IDLUO\FRQFUHWHLQLWVH[SHFWHGRXWFRPHV,QWHUYLHZLQJVNLOOVVWDQGRXWDVDSULPDU\JRDO
ZLWKSDUWLFXODUDWWHQWLRQWRVRFLDOVNLOOGHILFLWVWKDWPD\EHDEDUULHUWRHPSOR\PHQWIRU
FOLHQWV&OLHQWVDUHFRDFKHGERWKLQGLYLGXDOO\DQGLQDJURXSVHWWLQJRQVXFKEDVLFVNLOOV
VXFKDVH\HFRQWDFWVPDOOWDONDQGDSSURSULDWHGUHVVDQGJURRPLQJ 
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6RFLDOVNLOOGHILFLWVKDYHEHHQSURSRVHGDVDPDMRUFDXVHRIWKHSRRUHPSOR\PHQW
UDWHVIRUSHUVRQVZLWKSV\FKLDWULFGLVDELOLW\$UJ\OH0DQ\VWXGLHVDQGSURJUDPV
KDYHFRQFOXGHGWKDWVRFLDOVNLOOVWUDLQLQJIRUSHUVRQVZLWKSV\FKLDWULFGLVDELOLWLHVFDQEHD
XVHIXODQGHIILFDFLRXVWUHDWPHQWWRFRXQWHUDFWVRFLDOGHILFLWV&RUULJDQ6FKDGH	
/LEHUPDQ7VDQJWKRXJKIHZHUVWXGLHVKDYHIRFXVHGVSHFLILFDOO\RQ
YRFDWLRQDOVRFLDOVNLOOV$SLORWSURJUDPXWLOL]LQJDUDQGRPL]HGVDPSOHRIFOLHQWV
ZLWKVFKL]RSKUHQLDIRXQGWKDWZRUN-UHODWHGVRFLDOVNLOOVWUDLQLQJDORQHLQFUHDVHGFOLHQWV¶
VHOI-DSSUDLVDORIWKHLURZQVRFLDOVNLOOVFOLQLFLDQV¶DVVHVVPHQWRIWKHVHFOLHQW¶VVRFLDO
VNLOOVDQGHPSOR\PHQWRXWFRPHV7VDQJ7KHVDPHVWXG\UHSRUWHGWKDW
LQWHUYHQWLRQVVXFKDVPRFNLQWHUYLHZVDQGUROHSOD\DUHHVVHQWLDOWRGHYHORSLQJWKLVVNLOO
VHW7VDQJ7KHVHW\SHVRILQWHUYHQWLRQVDUHDPDLQFRPSRQHQWRILQGLYLGXDOL]HG
HPSOR\PHQWVHDUFKVXSSRUWDQGDUHFRPPRQO\DGGUHVVHGDVDJURXSLQWKHZHHNO\-RE
&OXEJURXS7KLVJURXSXWLOL]HVVHYHUDORI%DQGXUD¶VSURSRVHGVWUDWHJLHVIRUOHDUQLQJ
%DQGXUD7KHVHLQFOXGHJRDOVHWWLQJIRULQWHUYLHZVEHKDYLRUDOUHKHDUVDOVLQWKH
IRUPRIUROHSOD\LQJSRVLWLYHUHLQIRUFHPHQWDQGFRUUHFWLRQZKHQQHHGHG2SSRUWXQLWLHV
IRUUROHPRGHOLQJDQRWKHUOHDUQLQJVWUDWHJ\%DQGXUDLVSDUWLFXODUO\ULFKLQWKH
KLJKO\JURXS-EDVHG6XSSRUWHG(PSOR\PHQWSURJUDP$VRSSRVHGWRYRFDWLRQDOPRGHOV
ZLWKH[WHUQDOVHUYLFHV'LYLVLRQRI9RFDWLRQDO5HKDELOLWDWLRQ:RUNVRXUFH6XSSRUWHG
(PSOR\PHQWVHUYLFHVDUHLQWHJUDWHGLQWRWKHPLOLHXRIWKHFRPPXQLW\PHQWDOKHDOWK
SURJUDP&OLHQWVDUHWKHUHIRUHSURYLGHGZLWKYLFDULRXVH[SHULHQFHWKURXJKIHOORZFOLHQWV
DV³UROHPRGHOV´ZKRVKDUHDVLPLODUGLDJQRVWLFHFRQRPLFJHRJUDSKLFDQGHWKQLFPDNH-
XS$VUHVHDUFKKDVVKRZQWKHFORVHUWKH³PDWFK´EHWZHHQFOLHQWDQGUROHPRGHOWKH
VWURQJHULWVLPSDFWRQVHOI-HIILFDF\6FKXQN 
 
  
 
  
 7UHDWPHQW-3RVWHPSOR\PHQW$FFRUGLQJWR%DQGXUD¶VIUDPHZRUNRIVHOI-
HIILFDF\DWWDLQPHQWILQGLQJSDLGFRPSHWLWLYHHPSOR\PHQWZRXOGFRQVWLWXWHWKH
SDUDPRXQWPDVWHU\H[SHULHQFHIRUMRE-VHHNLQJFOLHQWVLQFUHDVLQJZRUN-UHODWHGVHOI-
HIILFDF\DQGOHDGLQJWRJUHDWHUFKDOOHQJHVDQGUHVSRQVLELOLWLHV*LYHQWKLVIUDPHZRUNLWLV
QRWVXUSULVLQJWKDWWKHEHVWGHPRJUDSKLFSUHGLFWRURIHPSOR\PHQWVXFFHVVLVSDVW
HPSOR\PHQWKLVWRU\$QWKRQ\HWDO 
0DQ\VWXGLHVKDYHIRFXVHGRQWKHREWDLQPHQWRIDMREDVWKHILQDORXWFRPHLQ
6XSSRUWHG(PSOR\PHQW8QIRUWXQDWHO\IRUSHUVRQVZLWKPHQWDOLOOQHVVNHHSLQJDMRELV
RIWHQDVJUHDWDFKDOOHQJHDVILQGLQJRQHDQGVWXGLHVKDYHIRXQGWKDWRIWHQHPSOR\PHQW
HQGVQHJDWLYHO\RUSUHPDWXUHO\0XHVDU%HFNHU	:ROIH)RUFOLHQWVZKRDUH
XQSUHSDUHGDQGXQVXSSRUWHGLQWKHLUQHZMREVWKHFKDOOHQJHVRIPDLQWDLQLQJWKRVHMREV
PD\EHRYHUZKHOPLQJ,WLVYHU\OLNHO\WKDWORVLQJDMREZRXOGFRQVWLWXWHDPDMRUQHJDWLYH
H[SHULHQFHIXUWKHUUHGXFLQJZRUN-UHODWHGVHOI-HIILFDF\DQGPDNLQJLWOHVVOLNHO\WKDWWKH
FOLHQWZRXOGFRQWLQXHWRSXVKWRZDUGIXWXUHHPSOR\PHQWDFWLYLWLHV*LYHQWKHSRWHQWLDO
IRUPDVWHU\H[SHULHQFHVVXFKDVHPSOR\PHQWWRGHHSO\LPSDFWVHOI-HIILFDF\HLWKHU
SRVLWLYHO\RUQHJDWLYHO\SURYLGLQJVXFKVXSSRUWLVH[WUHPHO\LPSRUWDQW 
+\SRWKHVLV 
+\SRWKHVLVVWDWHGWKDWKLJKHUUDWHVRIZRUN-UHODWHGVHOI-HIILFDF\ZRXOGEH
DVVRFLDWHGZLWKKLJKHUHPSOR\PHQWRXWFRPHV7KLVVWXG\IRXQGWKDW:6(6VFRUHVZHUH
DVVRFLDWHGZLWKKLJKHUHPSOR\PHQWUDWHVZKHQWKH:6(6VFRUHLQFOXGHGSRVW-
HPSOR\PHQWVFRUHVEXWQRDVVRFLDWLRQZKHQWKH\GLGQRWLQFOXGHWKLVILQDOVFRUH
%HFDXVHWKHWZRYDULDEOHVWUHDWPHQWSRVW-HPSOR\PHQWVHUYLFHVDQGHPSOR\PHQW
RXWFRPHVDUHLQH[WULFDEO\ERXQGLQWHUSUHWDWLRQLVSUREOHPDWLF3UHYLRXVVWXGLHVXVLQJ
 
  
 
  
PXFKODUJHUVDPSOHVL]HVWKDQWKHSUHVHQWRQHKDYHIRXQGWKDW:6(6VFRUHVIRUFOLHQWV
HQUROOHGLQYRFDWLRQDOVXSSRUWZHUHUHODWHGWRVXEVHTXHQWHPSOR\PHQWVXFFHVV.UHLVKRO
8OFLQ+HFR[	:HWWHUVWHQ5HJHQROG6KHUPDQ	)HQ]HO 
$OWKRXJKQXPHURXVVWXGLHVKDYHDWWHPSWHGWRILQGGHILQLWLYHSHUVRQ-UHODWHG
SUHGLFWLYHIDFWRUVRIYRFDWLRQDOVXFFHVVIRU6XSSRUWHG(PSOR\PHQWSDUWLFLSDQWVUHVXOWV
KDYHEHHQPL[HG0LFKRQHWDO7KRXJKSDVWHPSOR\PHQWLVRQHRIWKHIHZ
SUHGLFWLYHYDULDEOHVIRXQG$QWKRQ\HWDOZRUNKLVWRU\KDVQRDIILQLW\IRU
WUHDWPHQWPHDQLQJLWLVDQLQDOWHUDEOHKLVWRULFDOYDULDEOHDQGDVVXFKLVQRWSDUWLFXODUO\
FOLQLFDOO\XVHIXOIRUFRXQVHORUVDWWHPSWLQJWRKHOSFOLHQWVPRYHIRUZDUGZLWKMREVHDUFK
HIIRUWV6HOI-HIILFDF\LQFRQWUDVWKDVEHHQVKRZQWREHFRUUHODWHGZLWKERWKIXWXUH
HPSOR\PHQWVXFFHVVDQGSDVWHPSOR\PHQW5HJLQROGHWDODQGVHOI-HIILFDF\DORQH
KDVEHHQIRXQGWREHSUHGLFWLYHRIHPSOR\PHQWVXFFHVV$QWKRQ\6ROEHUJHWDO
 
,PSOLFDWLRQV 
7KH:6(6LVDXVHIXOWRROLQPHDVXULQJDFOLHQW¶VYRFDWLRQDOVHOI-HIILFDF\DVD
XQLWDU\FRQVWUXFWEXWDOVRWRLGHQWLI\DQGUHPHGLDWHVSHFLILFLVVXHV7KHVFDOHFDQEHXVHG
E\FOLQLFLDQVWRHYDOXDWHDQGDGMXVWWUHDWPHQWIRUWKHLUFOLHQWVDQGWRLGHQWLI\DUHDVZKHUH
DFOLHQWPD\QHHGSDUWLFXODUVXSSRUW,QWKLVZD\XVHRIWKHVHOI-HIILFDF\VFDOHLQ
WUHDWPHQWPD\KHOSWRDYHUWQHJDWLYHFDUHHUOHDUQLQJH[SHULHQFHVOHDGLQJWRDQLQFUHDVHG
DQGVXVWDLQHGMREVHDUFKHIIRUWUHVXOWLQJLQKLJKHUZRUNUDWHV7KH:6(6PD\DOVRVHUYH
DVDQHQJDJHPHQWWRROIRUFOLQLFLDQVZRUNLQJZLWKFOLHQWVZKRH[SUHVVLQWHUHVWLQ
HPSOR\PHQW,WVXVHFRXOGJXLGHSUDFWLWLRQHUVWRZDUGVDUHDVLGHQWLILHGE\WKHFOLHQWDV
VWUHQJWKVRUZHDNQHVVHVDVZHOODVSURYLGHXVHIXOLQIRUPDWLRQLQSURJUDPDVVHVVPHQW
 
  
 
  
7KRXJKWKH6XSSRUWHG(PSOR\PHQWPRGHODGYRFDWHVUDSLGMRESODFHPHQWWKLVVWXG\
VXJJHVWVWKDWVWDQGDUGDFWLYLWLHVRI6XSSRUWHG(PSOR\PHQWDUHDVVRFLDWHGZLWKKLJKHU
UDWHVRIYRFDWLRQDOVHOI-HIILFDF\DQGLWLVVHOI-HIILFDF\WKDWKDVEHHQVKRZQWREHRQHRI
WKHIHZPRGLILDEOHYDULDEOHVWKDWLVFRQVLVWHQWO\FRUUHODWHGZLWKKLJKHUMREREWDLQPHQW
)XUWKHULQYHVWLJDWLRQPD\OHDGWREHWWHUPRUHVXFFHVVIXOYRFDWLRQDOLQWHUYHQWLRQV 
/LPLWDWLRQV 
/LPLWDWLRQVRIWKLVVWXG\LQFOXGHVPDOOVDPSOHVL]HDQGGDWDFROOHFWLRQ
PHFKDQLVPV7KHVPDOOVDPSOHVL]HLQWKLVVWXG\GLGQRWDOORZIRUWKHXVHRIVWDWLVWLFDO
PHWKRGVVXFKDVUHJUHVVLRQDQGVXUYLYDODQDO\VLVSUHYHQWLQJDIXOOHUH[DPLQDWLRQRIWKH
SURSRVHGK\SRWKHVHVDQGSUHYHQWLQJGHWDLOHGDQDO\VLVRIHDFKSKDVH2WKHUOLPLWDWLRQVRI
WKLVVWXG\ZHUHWKHSURJUDPPDWLFFKDQJHVWKDWRFFXUUHGLQWKHSDUWLFLSDWLQJPHQWDOKHDOWK
DJHQF\GXULQJGDWDFROOHFWLRQ7KHVHFKDQJHVLQFOXGHGWKHVZLWFKLQJRIDORQJ-
HVWDEOLVKHGPHHWLQJURRPWRDQRWKHUURRPRQDGLIIHUHQWIORRU7KRXJKWKLVFKDQJHPD\
VHHPPLQRULWUHVXOWHGLQVHULRXVGLVUXSWLRQ2FFXUULQJLQWKHPLGGOHRID-ZHHNF\FOH
RI&KRRVLQJ<RXU1H[W-REVRPHFOLHQWVFRQWLQXHGWRJRWRWKHROGURRPRWKHUV
H[SUHVVHGGLVFRPIRUWZLWKKDYLQJWRJRWRDQXQIDPLOLDUIORRURIWKHEXLOGLQJDQGVWDII
UHSRUWHGWKHPRYHZDVGLVUXSWLYHWRWKHWHDFKLQJH[SHULHQFH7KHUHZDVDOVRFRQVLGHUDEOH
VWDIIWXUQRYHUGXULQJWKH\HDURIWKHVWXG\ZLWKDPDQDJHUDQGWZRYRFDWLRQDOFRXQVHORUV
OHDYLQJLQFORVHVXFFHVVLRQUHVXOWLQJLQDVKRUWDJHRIVWDIIIRUVHYHUDOPRQWKVZKLOHQHZ
KLUHVWUDLQHG$OWKRXJKWKHVHGLVUXSWLRQVSUHVHQWHGSUREOHPVIRUGDWDFROOHFWLRQDVDILHOG
H[SHULPHQWWKLVVWXG\RSHUDWHGLQD³UHDOZRUOG´VHWWLQJZLWK³UHDOZRUOG´SUREOHPV
VDFULILFLQJVRPHLQWHUQDOYDOLGLW\IRUH[WHUQDOYDOLGLW\2QHDGYDQWDJHWKDWWKLVVWXG\KDG
ZDVWKDWLWRSHUDWHGIURPVWDQGDUGL]HGSUDFWLFHVRXWOLQHGE\WKH6XSSRUWHG(PSOR\PHQW
 
  
 
  
)LGHOLW\VFDOH%RQGHWDO+RZHYHUWKHZKROHVXPRIWKHORJLVWLFDOLVVXHV
GHVFULEHGOLNHO\FRPSURPLVHGWKHWUHDWPHQWDQGWKHUHIRUHDOVRVRPHZKDWFRPSURPLVHG
JHQHUDOL]DELOLW\RIWKHILQGLQJVWRGLIIHUHQWWUHDWPHQWSURJUDPV 
$OWKRXJKWUHDWPHQWDQGFRQWUROJURXSVGLGQRWGLIIHUVLJQLILFDQWO\LQ:6(6VFRUHV
DWSUH-WHVWDQGZHUHVLPLODUGHPRJUDSKLFDOO\WKHLVVXHRIVHOHFWLRQELDVLQWKHUHIHUUDO
SURFHVVLVWURXEOLQJ$OWKRXJKHIIRUWVZHUHPDGHE\YRFDWLRQDOVWDIIWRUHFUXLWFOLHQWV
GLUHFWO\IRUH[DPSOHWDONLQJWRFOLHQWVDERXWWKHSURJUDPDVWKH\YLVLWHGWKHOXQFKURRP
PDQ\FOLHQWVZHUHUHIHUUHGE\FDVHPDQDJHUV&DVHPDQDJHUUHIHUUDOLVVXHVZHUHRXWRI
WKHVFRSHRIWKLVSURMHFWEXWWKH\UHSUHVHQWDW\SHRIVHOHFWLRQELDVWKDWWKUHDWHQVLQWHUQDO
YDOLGLW\$VQRWHGHDUOLHUELDVLQUHIHUUDOWRYRFDWLRQDOSURJUDPVKDVEHHQUHSRUWHG
%LHJDOHWDOUDLVLQJDTXHVWLRQRILQWHUDFWLRQEHWZHHQWKHUHIHUUDOSURFHVV
SDUWLFLSDWLRQLQWUHDWPHQWDQGDQ\VXEVHTXHQWHQFRXUDJHPHQWRUVXSSRUWWKLV
SDUWLFLSDWLRQPD\KDYHHQOLVWHGIURPWKHFDVHPDQDJHU 
$VLPLODULVVXHDIIHFWLQJLQWHUQDOYDOLGLW\LVWKHVHWWLQJVLPSO\EHLQJJLYHQ
DWWHQWLRQVSHQGLQJWLPHZLWKVWDIIDQGFOLHQWVLQDFODVVURRPDQGVRIRUWK$OWKRXJKWKH
WHVWLQJSURFHVVEHWZHHQWUHDWPHQWDQGFRQWUROJURXSVZDVFRPSDUDEOHWKLVGHVLJQGLGQRW
XWLOL]HDVHFRQG³SODFHER´FRQWUROJURXSWRDGGUHVVWKHSRVVLEOHHIIHFWRIQRQ-VSHFLILF
HIIHFWVOLNHVHWWLQJVWDIIDWWHQWLRQDQGWKHLQQXPHUDEOHSRVVLEOHLQWHUDFWLRQVWKDWHQWDLOV
7LHGWRWKLVLVVXHLVWKDWRIDSRVVLEOH+DZWKRUQHHIIHFWLQWKLVVWXG\ZKHUHE\WUHDWPHQW
SDUWLFLSDQWVUHVSRQGHGWREHLQJLQ³DQ\´WUHDWPHQW$GDLU$OWKRXJKERWKJURXSV
ZHUHJLYHQWKH:6(6WKHWUHDWPHQWJURXSZDVFHUWDLQO\DZDUHWKDWLWZDVLQGHHGD
WUHDWPHQWJURXS$QGWKRXJKQRIHHGEDFNZDVSURYLGHGWRFOLHQWVRQWKHLUVFRUHVRU
GLUHFWLRQDOFKDQJHVLQWKHPWKLVLVVXHRIVRFLDOGHVLUDELOLW\RQWKHSDUWRIFOLHQWVZDUUDQWV
 
  
 
  
FRQVLGHUDWLRQSDUWLFXODUO\DVWKHWHVWZDVDGPLQLVWHUHGWRWKHFOLHQWE\YRFDWLRQDO
FRXQVHORUVZKRZHUHLQVWUXFWLQJDQGJXLGLQJWKHP 
$QRWKHULVVXHLVWKHTXHVWLRQRIKRZDFFXUDWHO\FOLHQWVZLWK60,UDWHWKHPVHOYHV
RQWKH:6(67KHPHDVXUHLVFHUWDLQO\VXEMHFWLYHPHDVXULQJLQGLYLGXDO¶VFRQILGHQFHWR
DFFRPSOLVKVSHFLILFWDVNVKRZHYHUDVQRWHGLQ:DJKRUQ&KDQWDQG.LQJ¶V
GLVFXVVLRQRIWKHGHYHORSPHQWDQGWHVWLQJRIWKH:6(6LWLVQRWNQRZQLISHRSOHZKR
KDYHQRUHFHQWRUHYHQUHPRWHH[SHULHQFHZLWKWKHWDVNVLGHQWLILHGRQWKH:6(6UDWH
WKHPVHOYHVGLIIHUHQWO\WKDQWKRVHZKRGR,QRWKHUZRUGVZHGRQRWNQRZLIPRUHUHFHQW
H[SHULHQFHZLWKWDVNVOHDGVWRDPRUHRUOHVVDFFXUDWHSHUVRQDODVVHVVPHQWRIWKRVHVNLOOV
&DQFOLHQWVZKRKDYHQRWLQWHUYLHZHGRUDSSOLHGIRUDMRELQPDQ\\HDUVDFFXUDWHO\UDWH
WKHLUDELOLW\WRGRVR",IQRWWKLVLVDPDMRUOLPLWDWLRQWRWKLVVWXG\DQGDQ\VWXG\WKDW
XWLOL]HVWKH:6(6RUDVLPLODUPHDVXUHPHQWSDUWLFXODUO\LQWKHDQDO\VLVRIDFRQWURO
JURXS$QRWKHUOLPLWDWLRQRIWKLVVWXG\LVWKHLVVXHRIUHSHWLWLYHWHVWLQJZLWKWKH
SRVVLELOLW\RIWHVW-UHWHVWYDULDELOLW\XQUHODWHGWRWUHDWPHQW$OWKRXJK+DUULVRQHWDO
UHSRUWHGWKDWWKH:6(6SHUIRUPHGVWURQJO\RQVKRUW-F\FOHWHVW-UHWHVWUHOLDELOLW\WKDWVWXG\
WHVWHGSDUWLFLSDQWVRQO\WZLFHZKHUHDVSDUWLFLSDQWVLQWKHFXUUHQWVWXG\ZHUHWHVWHGXSWR
ILYHWLPHV 
6XJJHVWLRQVIRUIXWXUHUHVHDUFK 
7KLVVWXG\IRXQGWKDW6XSSRUWHG(PSOR\PHQWSURJUDPSDUWLFLSDQWVKDGLQFUHDVHG
ZRUN-UHODWHGVHOI-HIILFDF\ZKHQFRPSDUHGWRFRQWUROVXEMHFWV+RZHYHUGXHWRPLVVLQJ
GDWDWKHLPSDFWRILQGLYLGXDOSKDVHVRIWUHDWPHQWRQ:6(6FRXOGQRWEHDVVHVVHG$Q
DFFXUDWHDVVHVVPHQWRIWKHVHSKDVHVZRXOGSURYLGHDEHWWHUXQGHUVWDQGLQJRIWKHUROHRI
WKHVHLQGLYLGXDOWUHDWPHQWVLQWKHZHOO-GRFXPHQWHGVXFFHVVUDWHVRIWKH6XSSRUWHG
 
  
 
  
(PSOR\PHQWPRGHODQGSURYLGHDSRVVLELOLW\IRUFRQWUROOHGVWXGLHVPHDVXULQJWUHDWPHQW
LQQRYDWLRQDQGHQKDQFHPHQW$GGLWLRQDOWUHDWPHQWIRFXVRQFRJQLWLYHUHPHGLDWLRQLVRQH
VXJJHVWHGHQKDQFHPHQWWRFXUUHQW6XSSRUWHG(PSOR\PHQWWUHDWPHQWWKDWPHULWV
LQYHVWLJDWLRQ 
$GGLWLRQDOUHVHDUFKRQWKHUROHRIFULPLQDOKLVWRU\DQGVXEVWDQFHDEXVHLQ
YRFDWLRQDOUHKDELOLWDWLRQLVDOVRUHFRPPHQGHG%RWKIDFWRUVDUHH[WUHPHO\FRPPRQLQMRE
VHHNHUVZLWK60,6WLJPDWDDQGGLVFULPLQDWLRQWRZDUGVLQGLYLGXDOVZLWKFULPLQDORU
VXEVWDQFHDEXVHKLVWRULHVLVXQIRUWXQDWHO\DOVRFRPPRQ$GGLWLRQDOUHVHDUFKLVQHHGHGWR
EHWWHUXQGHUVWDQGWKHLPSDFWRIWKHVHIDFWRUVRQHPSOR\PHQWUDWHVIRU6(SDUWLFLSDQWV
ZLWKSDUWLFXODUDWWHQWLRQWRWKHLPSDFWRIWKHVHYDULDEOHVRQYRFDWLRQDOUHKDELOLWDWLRQ
SROLF\DQGLQGLYLGXDOFOLQLFDOVHUYLFHV 
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